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DEDICATED TO RESPECTING THE RIGHT OF PEOPLE TO LIVE LIFE THEIR WAY

Mission
THROUGH PERSONALIZED OPTIONS, WE COLLABORATE WITH PEOPLE AND
COMMUNITY PARTNERS TO DEVELOP AND OFFER CREATIVE PERSONAL AND
CLINICAL SERVICES FOR INDIVIDUALS

Philosophy
OPTIONS northwest RECOGNIZES PEOPLE’S DIVERSE STRENGTHS AND
BELIEVES IN THE RIGHTS OF ALL TO:
 BE RESPECTED
 BE CONNECTED
 BE INFORMED AND GAIN KNOWLEDGE
 BE SELF-RELIANT
 ADVOCACY
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Message from the Board of Directors
& Executive Director
Happy 50th Anniversary OPTIONS northwest Personal Support Services!
The fiscal year of 2015/2016 saw many things for OPTIONS northwest but in particular, it marked the
50th Anniversary of services for the organization. It all began back in 1965 when OPTIONS was the
department of Hogarth-Westmount Hospital. Originally, there were 53 children and adults with
concurrent medical and developmental disabilities admitted to the
department. In 1974, with the passage of the Developmental Services Act,
OPTIONS became a Schedule II facility under the Ministry of Community &
BOARD OF DIRECTORS
Social Services still under the hospital’s Board of Directors. We continued to
2015-2016
evolve and in 1991 the department achieved separate incorporation
becoming the Centre for the Developmentally Challenged. By 1996, the
facility operation of Hogarth-Westmount closed and all persons receiving
MEGHAN HANBURY
residential support were living in homes in the community. In 1997, we
became what is now known as OPTIONS northwest Personal Support
President
Services. Fifty years of growing, learning, changing, and continuing to grow.
It is a journey… and we are pleased to have reached this milestone in the
SHEILA WAYWANKO
2015/2016 fiscal year.
We are happy to present the Annual Report of OPTIONS northwest with
stories from the past year, updates on events and activities shared, and our
financial information from April 1st, 2015 to March 31st, 2016. The fiscal
year began with the Board of Directors completing recruitment of an
Executive Director. The Interim Leadership team’s work came to a close in
June of 2015 when I became the successful applicant for the position of
Executive Director. Special acknowledgement and thanks to Carolyn
Grgurich, Cheryl Duce and April Richardson for their commitment to
OPTIONS during the Interim Leadership term. Their hard work, efforts, and
diligence helped provide leadership to the organization during a time of
change. It was a pleasure working with them and their help and guidance to
me as a new Executive Director has been invaluable.
The Senior Directors welcomed Kari Lavoie to the team in August as the
Director of Clinical Services. Kari is a great asset to the team and brings a
new perspective, with her holistic and complexity theory thinking, from her
work as a direct support clinician.

Secretary

ANNA GOSSELIN
Treasurer

KAREN KEMP
Vice-President

SHANNON TINSLEY
Director

PATRICIA MAXTON
Director

The organization continued to strive to achieve some of the strategic
directions that came out of the input from direct support professionals,
staff, individuals, and families. The hiring of a new scheduler was realized in
November 2015 to assist with the scheduling demands of the Personal Support Services department. We
also introduced a Planning Coordinator position as a result of individuals expressing an interest in
different living models. This is a new endeavor for the organization, beginning in January 2016. We look
forward to the advancement of this position supporting individuals with in-depth planning in the
upcoming fiscal year. The Passport program grew with 21 individuals being supported and the
development and refinement of new processes. Passport has enriched many lives by providing additional
opportunities to attend events in the community, take much desired trips, and participate in art classes.
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A lot of work was done to re-vamp the OPTIONS website which was in dire need of a facelift. It will be
launched in the new fiscal year and will have a staff login as another way to foster ongoing
communication with staff. This was an ongoing goal of the Interim Leadership team and for myself
through continued updates.
The Ministry of Community and Social Services Transformation agenda and directions for OPTIONS
northwest remains in the forefront of our strategic directions. Throughout this report, we share the many
stories of individuals participating in different ways to realize the Principles of Transformation –
citizenship, fairness and equality, accessibility and portability, safety and security, accountability, and
sustainability.
In the midst of all of the celebrations it was also a very tough year, with the loss of 9 individuals within
our residential support system. This is never easy and the losses were felt by all departments of the
organization as these individuals touched many lives. OPTIONS northwest was honoured to provide a
supportive home for these individuals and will truly miss their many gifts. We remember Walter
Holervich, Judy Beckerton, Judy Hayes, Doug Campbell, Joe Doski, Stephen Frost, John Isberg, Glenn
Kurikka and Dean Pecchia.
We wish to thank the Ministry of Community & Social Services for the enhanced funding for Wage
capacity. This provided an opportunity to acknowledge both our unionized staff and non-unionized staff
with wage increases. Both the Ministry of Community & Social Services and the Ministry of Child & Youth
Services support our programs with financial resources to assist OPTIONS to maintain existing services
as well as assist us to expand and grow. We are grateful for their support and partnership.
The Board and I acknowledge each individual we support, their families, the staff, UNIFOR, ONA, and our
community partners for contributing to OPTIONS’ work in the community.
At this time, I would like to take this opportunity to thank the Board of Directors for placing their trust in
me as the new Executive Director for OPTIONS northwest. While I am not new to OPTIONS, I am new to
the role of Executive Director. In this capacity, I hope to play a vital part in helping OPTIONS move
towards another 50 years of service in the community.

Anna-Marie Eckensweiler, Executive Director

&

Meghan Hanbury, Board of Directors President

Directors

Board of Directors

Anna-Marie Eckensweiler,
Kari Lavoie, Cheryl Duce,
Carolyn Grgurich, April Richardson

Patricia Maxton, Shannon Tinsley,
Karen Kemp, Sheila Waywanko,
Anna Gosselin, Meghan Hanbury

Special thanks to Melanie Dorfman for her creativity with this report
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TO THE

PEOPLE SUPPORTED BY OPTIONS northwest,
THEIR FAMILIES, THE STAFF, STUDENTS,
VOLUNTEERS,
&
OUR COMMUNITY PARTNERS
IT IS OUR PRIVILEGE TO SUPPORT AND PARTNER WITH
ALL OF YOU
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50th Anniversary & Christmas Luncheon 2015
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Welcome Home
Billie
My daughter Billie, has been living at an OPTIONS home since September 2015. I believe that she loves it
there. She has a better quality of life as she gets more support, more one to one interaction with others,
and is closer to the services that she needs to live a happier and fulfilled life.
When I visit her, she looks very happy, healthy and well cared for! As her mother I am happy with where
she is, and I couldn’t have hoped for a better outcome, when I started this journey to get her the services
she needed.
~Linda Kaminawaish
Jane
On February 2nd, 2016 Jane moved into the Kenwood Avenue home from a home that was no longer
accessible for her. Because of the accessibility of the home, Jane now likes her showers every day and
says she likes helping to prepare supper and going grocery shopping. There is a steady stream of
magazines for her to enjoy and paper for her binder. Jane likes to watch all the comings and goings and
the daily activity at Kenwood. She keeps in contact with her friends from Avenue II through visits and
calls. Jane is always singing and there doesn’t seem to be a song she doesn’t know. She has a wonderful
sense of humour and is a kind and caring person, often checking on her roommates, asking how they are
and offering them words of comfort.
Jane and everyone at Kenwood are adjusting well and getting to know each other better every day.
Bill
Towards the end of 2015, OPTIONS was introduced to Bill. He had lived with his very supportive family
all his life; however it was time for a change. Bill began to have visits with the other folks who reside at
Glengary to see if he was comfortable there. After several successful visits Bill moved in on January 4,
2016. There was a brief transition period, but overall Bill seemed to adapt to the home quite easily with
the assistance of his family and Avenue II staff who have worked with Bill for many years.
Bill remains quite content in his new environment, and he has shocked many who have supported him
for many years by changing routines that have a part of Bill for a long time like his early morning wake
ups. We were informed that Bill is a very early riser and has been that way most of his life. He now enjoys
sleeping in.
Along with Avenue II staff we continue to work on a routine with Bill addressing his likes and dislikes.
Bill’s family continues to be active in his life. His mother visits on a weekly basis and his brother from out
of town maintains regular contact and visits with Bill when he is in town.
Cindy
Cindy was welcomed to her Tuscany Avenue home in June 2015. She wrote about her new home, a story
which can be found on page 17.
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Mary
Mary came to Francis Street home under difficult circumstances. She moved in on March 1st of this year,
and it took her a little while to get used to it and to see if she liked it at Francis. Mary says now she likes it
very much. She has had time to get to know her housemates and feels comfortable talking to the staff. She
loves discussing her daughter often, and how much she loves her. They call each other regularly. Mary
also speaks often of her husband and looks forward to living with him again.
Mary is very happy here and the staff have welcomed her and found her to be a great addition to the
home. Mary says that “she is one of the girls”.
James
In 2014 the Nicholett’s home started an addition to the main house increasing the number of bedrooms
to six from four.
In 2015 we started the process of getting to know individuals who would like to live at the home.
Beginning in the spring we met with James and it was his goal to move. He started visiting the home and
began overnight visits before moving in on September 1st. James travels with the Project Instructor on a
daily basis and participates and assists with a variety of jobs. James loves nature, being outside, and going
for walks.
Ryley
The second individual to move into the Nicholett’s home is Ryley. Ryley came to us due to a change in his
life and required extra support on short notice which OPTIONS was able to provide. Ryley settled into the
home rather quickly and was welcomed by the others. The most significant bond occurred with the house
dog, Marvin. Marvin and Ryley have become quite close with each other and have been found napping on
the same couch at times.
Ryley is a very friendly young man who continues to attend St Ignatius High School on a daily basis. He is
busy in the community and has maintained contact with his family and friends while making new friends
in the process. As previously stated, Ryley seems to enjoy his new environment and he has brought a new
youthful change to the home. He is active around the home and is eager to try new things.
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In Memorial

In Memory
of those who touched our lives…
Judy Beckerton
John Isberg
Glenn Kurikka

Doug Campbell
Judy Hayes

Dean Pecchia

Stephen Frost
Joe Doski

Walter Holervich

Seashells remind us that every passing life
leaves something beautiful behind
~unknown
I have known Leigh Neilson for several years now through my work with the Community Resource Team
but in recent years I have come to know a little more about her… especially her passion for stained glass.
A few years ago I attended a funeral for one of the individuals OPTIONS northwest supports and saw the
most beautiful stained glass angel at the funeral. I was curious and so tracked
down the story to learn that the beautiful angel was made by Leigh. If you
haven’t met Leigh, she works at the Skyline home and has been with OPTIONS
since 1987; a 28-year employee with the organization.
Her love of stained glass began some 20 years ago. She started giving these
angels to co-workers when they had lost someone and then it blossomed to
families of individuals we support and now she provides angels not only to the
families of individuals we support but also to the homes where the individuals
resided. Leigh expressed that flowers may die off but the angels are a longer
lasting remembrance for the individual. Leigh donates these beautiful angels as
she says; “It is her way of giving back to her community.” Not only does
OPTIONS northwest benefit from her kindness and generosity, she also donates
her stained glass art work to the Feeding Program for Northern Dogs. Her
donation to this group assists them to fundraise for dog food for Northern Communities.
Thanks Leigh for your generous, ongoing donation of the angels for OPTIONS. Your generosity of spirit is
greatly appreciated by all.
~ Submitted by A.M.Eckensweiler
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OPTIONS northwest Palliative Care Team
As the people we support age, those with chronic conditions can deteriorate quickly or develop terminal
illnesses. The shift in healthcare today to maintain people in their own homes rather than in institutions is
not only a natural place for end of life care to occur, but is also emotionally and financially beneficial.
Following recent end of life experiences in several of our agency’s homes, some staff showed a special
interest in being a part of these experiences and assisting all involved. These events also identified that
staff and individuals will have varying emotions and positions on the home death experience. Their
comfort level will depend on their own personal experiences with death, religious beliefs, emotional
tolerance and the relationship to the individual and/or family. OPTIONS northwest management and staff
identified the need for a Palliative Care Team to assist all involved during this difficult, emotional time.
The current Palliative Care Team is comprised of staff and management who responded to an expression
of interest put out by the agency in October 2014. These members have all participated in a 6 week, 18
hour program called “Palliative Care Education for Front line Workers” provided by the Centre for
Education & Research on Aging & Health (CERAH). Many of the team’s members have a history of
palliative care experiences personally, as volunteers, as staff, or as lay clergy. The team will endeavor to
engage in additional learning opportunities as they arise, most recently attending a lecture “Who Should
Be Driving the Palliative Care Bus?” by social worker Mary Lou Kelley.
The Palliative Care Team began to meet after completing CERAH’s Palliative educational program. After
going through available resources and meeting with other agencies with similar supports, the acronym
“CARE” was chosen to represent the four areas the team identified were needed by the staff of OPTIONS
northwest, the individuals supported, and their family members. Providing CARE - Comfort, Assistance,
Resources and Education - became the team’s goal.
Our main objective in providing CARE is to allow the people OPTIONS northwest supports to die a “good
death”; in their own surroundings, with those they know and trust caring for them, and those they live with
by their side. In order for OPTIONS northwest to achieve this goal, the following objectives were developed
and strategies identified for each:
Comfort: To provide comfort to the individual, the family members, staff and other individuals of care.
Assistance: To determine what kinds of assistance may be needed and provide it.
Resources: To help determine what resources are required and to provide them.
Education: To educate individuals, their family and staff about palliative and end of life care.
The strategies developed by the Palliative Care Team include a “Comfort Kit” containing everything we
feel could bring physical and emotional comfort to those involved. Assistance is provided by developing
fan out and float staff lists for emergencies or if staff feel they require a temporary transfer during this
difficult time. Lists of community resource contacts, books, pamphlets and programs available are also
provided. Educational strategies include the creation of a PowerPoint presentation to help explain the
terminology, the individual’s rights, the family and house dynamics, the roles of staff and agency, and
related policies. The next step was to present this to the OPTIONS northwest Management and
Administrative team. Feedback and constructive criticism assisted us to fine tune our project.
Since the establishment of the Palliative Care Team, our agency has experienced several more deaths
which all occurred in hospital due to the nature of the illnesses. The request to enlist the team’s assistance
in a home is initiated by the supervisor when they feel it is beneficial.
The Palliative Care Team thanks the Management & staff for their support of our passion and of the work
we have done so far. We are glad to be involved in the process of developing and implementing this new,
progressive direction OPTIONS northwest has taken in End of Life Care.
~ Submitted by Monica Van Ramshorst, on behalf of Jennifer Mercier, Amanda Radl, Suzanne Posthumus, & Josie Vickruck
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The Whole Village
Written by Adelina Pecchia
Sister of Dean Pecchia, longtime resident of OPTIONS northwest

As presented at the 50th Anniversary Christmas Luncheon by Adelina and Tony Pecchia
Many years ago, I worked in the deep forest villages in the country of Tanzania as a missionary and aid
worker. What I noticed there was how freely the children would play around the communities and how
those same young ones would respect each adult they came into contact with. Adults also treated each
child as their own. There was a tangible sense of safety and caring for one another, for no one was a
stranger.
One early morning as I was walking through one of the villages, I saw a little girl playing on her own and
was worried for her. It was unusual to see a child alone. I stopped and asked her where her parents were
and she replied that they had died. While we were speaking, her neighbour came out and we started to
talk. I told him what the girl told me about no longer having parents. When I asked him who would take
care of her, he looked at me and said, “Ah, you are from the West. You take care of people by the means of
paper. Here we care for our people from the heart. She is our daughter now and we are her parents.”
It was right there and then that the meaning of the saying, ‘it takes a whole village to raise a child’ became
very real to me.
On the other hand, it takes a whole village to raise one another.
OPTIONS northwest has been part of this wonderful holistic village realm in our families and in our
community for a long time. Therefore, OPTIONS, you remind me of what really matter in life – the
relationship we have with each other as human beings because everyone is precious in the eyes of the
Creator. In our northern climate community where the individual is more important, the sense of
inclusive group belonging reminds us that each village member – temporary or permanent – matters.
Because of the care of OPTIONS and his extended family with others (in the literal village of Rosslyn), I
don’t have to worry about my brother Dean. I can sleep soundly at night knowing he is being cared for.
In closing then, not only do I want to congratulate OPTIONS for their 50th anniversary, I want to remind
us all how we have come together for a specific time in our history at this moment. We are all personally
connected and because of this we can go into the bigger world of the Earth’s village and not be afraid.
Therefore not only do I want to thank everyone who has been a part of Dean’s life, especially his mother
Rosa who has gone on to heaven ahead of us, I also want to acknowledge everyone whose lives
interconnect with each other in this room.
An Additional Note from Adelina Pecchia:
With sadness Dean passed away unexpectedly a few months after the Christmas
celebration. His life touched countless others. Several people chose careers that
reflected working with the most vulnerable in our communities. He was a part of a
family that loved him deeply and dearly. Dean will always be remembered for his
beautiful clear blue eyes, his intent way of listening and hearing people, and his
consistent fighting spirit. He simply never gave up on life or on people. He was
thankful for everyone who lived, worked, and included him. Dean fought to stay
alive to the very end. He grasped this life with all the strength he had yet could not
remain here with us any longer with all that overtook him. Dean passed on
February 29th, 2016 at 46 years old. Along with his mother Rosa and brother Mike,
Dean is now part of a larger village which is not yet seen however it is one that makes up a tangible
existence in the hearts and souls of every person. It is the place where Dean, from childhood, has always
pondered and where we will all once again form another circle with hands and hearts that will not let go of
one another.
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Doug’s Story
Doug came to OPTIONS northwest with hesitation as he loved and knew only his first home at the
Northwest Regional Centre (NRC). He had many friends and jobs there.
He came to OPTIONS in the fall of 1994 and resided at the First Side Road home for three years. He had
many ups and downs at first and took some time to adjust to group living.
Doug moved to the Hodder Avenue home and with his hard work, and the hard work of the Hodder
Avenue staff and supervisor, he overcame a lot of obstacles in his life. He developed many special
relationships in the home and in the community. He chose to do many different jobs from recycling and
garbage pickup and yard work, to mail at the office, grocery shopping, and laundry just to name some.
Doug also took his daily walks down to the Robin’s on Hodder Avenue where he independently made
many friends with staff and customers alike. Everyone seemed to know Doug. On his 50th birthday, his
Robin’s friends surprised him by decorating the
coffee shop, giving him gifts and of course, coffee
and donuts.
This was a very big accomplishment for Doug – to
go out on his own and make new friendships –
and the people at Robin’s all welcomed him. The
staff and customers would watch out for him,
giving him rides home in the rain, snow or cold. It
was a great social connection for him and he did it
all on his own.
It was wonderful to see a man who, at times,
would not leave his room, transform as much as
he did, to make new connections and friends
independently.
Doug overcame a lot of obstacles and insecurities;
with the patience and understanding of the staff
who supported him to reach his potential of
independence and choice making. He was a very
special one-of-a-kind guy.
~ Submitted by Corinne Ceci

Doug passed away peacefully on October 31, 2015. His funeral was well attended by the friends he made at
Robin’s. They all miss him dearly. The family would like to thank the staff at Hodder House for taking care of
Douglas for many years and treating him as part of their family.
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Stories
Andre experienced many ups and downs living with bipolar disorder, literally. After a few stays at
TBRHSC, Andre received Specialized Accommodation funding to transition to the North Community
Network of Specialized Care (NCNSC) Evergreen apartment,
and eventually home. The apartment is located in one of St.
Joseph’s Care Group’s supported living homes and is funded
through the North Community Network of Specialized Care.
While in the apartment, Andre felt secure and supported by St.
Joe’s medical professionals (Dr. Bartolucci and mental health
team) and had the comfort of support workers he’s known for
years – all the while being in a homelike environment.
Having access to Dr. Bartolucci and St. Joe’s mental health team
on a regular basis played a key role in Andre’s ability to
transition back into his community and home. The multidisciplinary partnership between Avenue II, the Community
Resource
Team
at
OPTIONS
northwest,
HANDSTheFamilyHelpNetwork.ca, TBRHSC, and St. Joseph’s
Care Group proved to be invaluable to all involved. Andre’s
support team was able to gain hands on experience with
recognizing symptoms of bipolar disorder, and approaches to
work through the more challenging moments. At the same
time, the St. Joseph’s Care Group mental health team said they
were able to learn about developmental disabilities from the
Avenue II team!
It was a difficult year for Andre and his family, and they are very grateful for the support they received
from the entire team of professionals. For over a year Andre has not required hospitalization! They are
thrilled to see the smile back on Andre’s face and that he is able to enjoy life!
~ Submitted by Hannah Albani
David took a trip to Vegas March 26th-31st 2016 through Passport Services. This
is his story about it:
This was my second trip to Vegas and I was really excited. I went on a plane
with Julie and Joy and stayed at a Hotel (Hotel Hollywood). When I was in Vegas
I went on rides (At the amusement park at Circus Circus and raced Go Carts at
Grand Prix Go Carts). My favourite ride was the Sea Dragon. I went out for
supper a lot and the food was really good. I walked around and went to listen to
music (Elvis, and The Variety Show he also played the slots machines in the
hotel but he had no luck). When it was time to leave I got up early and flew on a
plane back home. When David was asked if he wanted to go to Vegas again,
even though he had a good time, he said, “No, something else.” David has
chosen to go to Toronto this year with his Passport funding and planning is
already started.
~ Submitted by David Bademan
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THE CHRONICLE-JOURNAL

Sunday, February 21, 2016

More than 400 people came out for the Coldest Night of the Year walk on
Saturday. The event is a fundraiser for Grace Place, a street ministry on
Simpson Street that offers free clothing, coffee and homemade meals to those
in need in the community.
The event is to help replace Grace Place's roof, the fundraising goal is
$90,000.
Thunder Bay is one of 92 cities across Canada participating in the Coldest
Night of the Year.
Our very own Sadie and Suzanne were featured in the Chronicle Journal
article!

There has been a lot going on at the Dacre Street home!
Brad has started working at his family’s garage. He has learned to take
the bus independently and packs his lunch for work every day. He
really enjoys the work he does and likes spending time with his family.
Dawn worked at Janzen’s Pharmacy during the Christmas Season
greeting customers. This was a great opportunity to meet new people
and hopes to work again this year. She really enjoyed it and it was a
great experience for her.
Deb went home last summer to see her mom and the rest of her family. They held a large family reunion
and Deb was able to reconnect with many family members she hadn’t seen in a while. It was a nice chance
to get away.
Sue enjoys visits from her boyfriend on Fridays. They have lunch together before he goes to work and
sometimes will watch a movie or listen to music together. She anxiously awaits these visits and it has
been wonderful to see this relationship blossom.
~ Submitted by Joanne Caron
On June 11, 2015, Charlie retired from his job with Unifor,
local 229. Charlie worked at Unifor for approximately
fifteen years, assisting the office staff to keep the office
spotless! His main duties included vacuuming, wiping
down the tables, emptying garbage cans and general
clean up.
When Charlie announced his retirement, Unifor
immediately went into action and arranged a retirement
luncheon for him, complete with Toronto Blue Jays
balloons, knowing the Jays are Charlie’s favourite
baseball team. They also presented him with a Unifor
jacket, which he proudly wears to this day! During the lunch, Charlie said over and over that he would
miss seeing everyone from the Unifor Office each week.
~ Submitted by Carolyn Grgurich
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Tanya became involved with the Community Resource Team at
OPTIONS northwest a number of years ago for non-traditional
counselling services. Over time, Tanya found that counselling was
helping, but she was still having a hard time managing her mental
health. Tanya described the way she was feeling as; “I felt like I was
stuck in a box with a small light coming in at the top. The walls of the
box were so high that I couldn’t reach the light at the top no matter
how hard I tried”. Tanya and her counsellor (Hannah and previously
Kari) decided it was a good idea to put a referral in to Dr. Bartolucci
at St. Joseph’s Care Group for a consult.
Fast forward to six months later, and Tanya is like a brand new
person!
She says she is “finally reaching the light”. Tanya feels
like her mental health is much better and she has learned, and is
continuing to learn, ways to help manage it. Her most used stress
busters are listening to music, talking to friends, and cuddling with
her kitties, Molly and Apollo! Tanya is more involved in her
community and is hopeful about what her future has to offer!
~ Submitted by Hannah Albani

OPTIONS northwest and the Community Resource Team have representation
on the Special Education Advisory Committee at Lakehead Public Schools.
Since the Fall of 2014, Liz Tod has been an active committee member on SEAC
attending monthly meetings during the school year.
SEAC can make recommendations to the school board with regards to
programs and services for exceptional students. SEAC members can also be called upon to be advocates,
providing information and support to families and students. This can include attending school IEP
(Individual Education Plan), and IPRC (Identification, Placement, Review Committee) meetings with the
caregiver.
Purpose of a SEAC Advocate:






Support families as they navigate the education system
Share expertise and information
Guide families in making informed decisions
Build and maintain relationships between families and schools
Be a part of the team that supports the child with special needs

~ Submitted by Liz Tod, Positive Behavioural Support Facilitator - Community Resource Team
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The men’s group has been going strong for three years now. “The men”, founding members Marco,
Michael and Rob, are working hard to spread the word on how great it is to belong to a group like this.
This is what they have said about it:
“It’s opening me up, I’ve opened up a lot more through this”
“You can help someone out, through the hardships of life”
“It’s helping me to do more things”
“I found people you can discuss things with openly”
“I interact more with other people to enjoy life more”
“You get to know other people’s interests and talents”
“Make more friends, meet more people, help others in need too”
“If there is a guy out there with no one to talk to or who is lonely, they can rest assured they aren’t the
only ones-we help each other”
What the men are up to these days:
The men hold a variety of activities, from hikes to bowling to gaming and much, much more. They always
make room for a talk with ‘topics that matter to guys’ and meet regularly to plan it all out. Their meeting
hub is Alpha Court Day Centre. They are actively recruiting new members, giving presentations in the
community wherever they can, with the hope of growing the membership.
~ Submitted by Patti Spade
During this past year Tammy began participating in the Avenue II
Day Services Program which runs out of the Boys and Girls Club
building. Tammy refers to the program as “school”. Tammy is able
to access the program with the use of her Passport funding.
Many years ago Tammy participated in an employment program
but chose to discontinue it. Tammy has participated in a few
programs over the years, but never expressed any interest in
maintaining any of those activities.
Participating in “school” is a significant change for Tammy on the
days she attends. On an average day Tammy likes to sleep in;
however on Tuesdays she is required to get up much earlier to
prepare for school and she is eager to do so. While at the program
she enjoys community activities like shopping at malls and grocery
stores, smelling the flowers at the conservatory, and bowling as well as in-house activities such as
cooking. Tammy looks forward to attending this program on a weekly basis and it is safe to say she would
attend more often if she could.
In addition to the success of the program itself, Tammy has met a new friend. Tammy and her new friend
have exchanged contact information and intend on connecting through the summer months.
~ Submitted by Chris Wiseman
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Passport Funding has provided Marsha with new inclusion
and life enrichment opportunities. She has frequently gone
bowling, attended programs through Willow Springs,
maintained a swimming membership, enjoyed numerous
events at the auditorium, and gone for breakfast to her Pa's
house. Her all-time favourite activity is going to the movies in
the evening.
Passport funding promotes inclusion by allowing choices and
interests, providing more chances for new activities. We see
this as only the beginning of Marsha's learned experiences
out in the community and we see many great experiences to
come in the future. We are so proud of you Marsha!
~ Submitted by Janet Berube, Sherry Devereaux, Nancy Knight, and Alissa Pradal
Late last year, Josie and I met with Joey, Elton’s brother. In speaking to Joey’s
support, it was discovered that no family had visited with Joey and it was
decided that I would ask Elton if he would like to visit his brother.
Elton was very excited to learn that his brother was in Thunder Bay and
arrangements were made to bring them together. In January Elton visited
Joey. From the minute they saw each other, they hugged, held hands, and
Elton repeated several times, “this is my brother and I am so happy now”. It
was a very special time between family.
Joey showed Elton his room and they enjoyed looking at family pictures
together. Elton now looks forward to their weekly Sunday visits with Joey.
Joey is hoping to move to a new home where he will have more opportunities
to connect with Elton.
This has been a wonderful and positive experience for both men. Elton often talks about Joey throughout
the week, looking forward to their next visit.
~ Submitted by Donna Tienhaara
My name is Cathy Allen. I live at the
Langworthy Avenue home. I like to go
swimming on Wednesdays. I like to go
bowling, play games, and go to the movies
and the library. I liked the airplane and
bird house I made. I love my crafts, bingo,
playing the guitar and harmonica. I love
singing songs and cats and dogs. I like the
end of the month lunch and fishing.
“Cathy is a ray of sunshine in my day. She
has a wonderful positive attitude and is
up for anything! All of our activities are of Cathy’s choosing and based on her interests.”
~ Veronica, Cathy’s Passport Worker
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I moved to Tuscany Drive last June. At first I struggled because I
didn’t know my staff or roommates. Now that I’ve been here for
almost a year, I’m doing things I haven’t done in a long time and
trying new things too. At first, I had a room facing the street but
when the room closest to the kitchen opened up, I asked if I could
move into that one. They helped move all my things and I am very
pleased with my new room. I like walking and wheeling myself
wherever I want in my home (except in others’ rooms).
I get to help with the weekly menu plan with Terry and Dan – I
always choose pizza and pop or IHOP night. Helping make pizza is so
fun and I like to spray whip cream on my French toast or pancakes. I
learned to make microwave popcorn and I like to eat it out of a
paper bag.
The staff throw really fun birthday parties here! I get pampered at
home by having my nails painted and my hair styled. I’m excited that
my hair is growing longer. Going out to get my hair cut is so much nicer than someone coming to my
home to cut it. I like when staff draw pictures for me to colour. I’m learning to play cards.
I’m regaining my independence too! My staff dance with me and encourage me to walk on my own. Over
the last year I have lost weight and I don’t need the Cobahn wraps for the edema in my legs anymore. I
can once again get dressed on my own and I help with my laundry by loading the washer and putting my
clothes away.
I went to see the doctor and he thought I might be happier if I slept better. He gave me medicine and I
sleep much better now. Most time, if I lose my temper, it won’t last the entire day like it used to.
I like to go to the Mission to look at the deer. Tulips in Vanderwees’ is a nice place I like to go for lunch
and to look at the flowers. I’ve let my staff know that I like to be away from home for 2 ½ -3 hours as I get
tired and sometimes grouchy if I’m out all day.
I trust my staff now because I know how they will help me – I hear quite
well with my pocket talker and my speech has gotten really good. My
staff and roommates understand almost everything I say so I don’t get
frustrated as much. Now I almost always agree to bathe and we play
music and sing in the shower. I almost never ask to move to St. Joe’s
anymore and rarely say ‘I can’t walk’.
I like my house at Tuscany Drive

~ Submitted by Cindy Dean
Every year around Christmas, the people living at the Skyline Avenue
home host a Christmas supper for family members. It starts with
decorating the house for the season. The individuals and staff
prepare a beautiful supper that includes turkey with all the fixings,
ham, homemade perogies and cabbage rolls, Christmas baking and
hot spiced cider. Gifts are exchanged between individuals and their
families. Everyone joins in for some Christmas carols and enjoys
spending time with family and friends.
Christmas 2015 was the 24th year we celebrated this tradition.
Though the faces have changed over the years, the spirit lives on.

~ Submitted by the individuals and staff of Skyline
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A Tale of Two Sisters
To most of us, nothing is more precious than family, and nothing more important than staying connected
to our loved ones. But the realities of modern life mean that time and distance too often intervene. How
wonderful it is, then, when technology can help bridge such gaps and more closely bind those sacred ties!
In the past year, I have been richly blessed by a whole new way to stay more fully in touch from afar with
my sister, Jane, who resides at OPTIONS’ Collins home. Jane's disabilities are such that traditional phone
calls, cards, and parcels provide very limited channels for communicating love and care.
Thanks to the resourcefulness and perseverance of Chris Wiseman of OPTIONS northwest, Jane and I are
now able to connect more meaningfully via Skype, which Chris sets up in his office once a month.
Accompanied by Leslie Wilson of Avenue II, who dedicatedly supports my sister in a variety of
stimulating activities, Jane arrives, sits in Chris's chair, and looks expectantly at the screen with her big,
beautiful, blue eyes.
And so begin our face-to-face chats, which typically involve exchanging information about what she is
wearing, how she feels, the current weather, what she had for lunch, and other items or activities she is
looking forward to. We always sing a few songs, as well, which herald one very special kind of
reassurance that Jane continues to possess a treasure trove of shared memories. Our musical moments
always reaffirm for me that still waters run very deep indeed.
By means of this technology I have also been able to witness firsthand and participate directly in Annual
Support Meetings and case conferences centered upon Jane's best interests. I thereby glean detailed
insights from her closest caregivers and expert consultants. I am also able to add my own perspective
drawn from family life and relevant details of Jane's history. As her next of kin, I very much appreciate
being extended this privilege and contributing actively to the discussion rather than receiving synopses.
As valuable as this opportunity is, my conversations with Jane herself are what I hold most dear. They do
vary in length and, in all honesty, depth and breadth, some are much richer and more satisfying than
others. Sometimes the well of my creativity in sustaining Jane's interest runs a bit dry! But such times are
offset by the purely joyful moments when I see true understanding and appreciation in her eyes and the
light of a smile flicker across her face. And I know that what she sees looking back at her is love.
Undoubtedly, the multi-sensory exchange of signals in real time enhances our mutual cherishing and all
that connects us. This technological tool and the generous partners who make it work for us have made a
world of difference in the extent to which we can continually sustain and renew our sisterhood. That is a
precious gift.
~ Submitted by Patrice Ward

THANK YOU TO EVERYONE
WHO SUBMITTED STORIES,
APPEARED IN PHOTOS , AND
SHARED THEIR SUCCESSES &
HAPPINESS AS PART OF OUR
ANNUAL REPORT
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Willow Springs Creative Centre Art Classes
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OPTIONS northwest Community Connections Committee
Our inaugural meeting took place on August 19th, 2015 with Dawn, Jenna, Chris, David, and Sadie, staff
support from Leigh, George, and Stacy, and supervisor support from Nanette and Josie.
A great deal of discussion took place in the first two meetings to discuss what to as a group and topics of
discussion were camping, going shopping, going to the farmers market, mall walks, going to a show,
baking cookies, board games, picnics in the summer, and planning Drop Ins.
We successfully planned and organized the Halloween Drop In. David
and Chris did the grocery shopping, Dawn bought prizes, and Jenna and
Sadie helped with the decorations. All of the committee members
supported to help out.
In November, with the support of OPTIONS northwest and Willow
Springs, we attended four sessions to work on wooden Christmas
ornaments and painted winter landscapes which were made into cards.
The sessions included other people supported by our agency and were
well attended. A great deal was learned by the hard work of Willow
Springs.
In January 2016, Jenna, Sadie, Chris, and David met with Willow Springs
to discuss the next steps and opportunities to apply for grants. We had
great discussions about community gardens and there are a lot of
future things to think about and develop for the Community
Connections Committee.
On February 9, 2016, Jenna, Darlene, David, Chris, and Sadie – along
with support staff – met with Willow Springs at the Current River Rec
Centre to make cookies for the Valentine’s Day Drop In. Over two hours
we made and decorated several dozen cookies and chocolate squares.
These were enjoyed by all who attended the Valentine’s Drop In on
February 10th. The Drop In was a great success and enjoyed by everyone.

“It was fun making
cookies and eating them”

~ David
“I enjoyed making
chocolates for the
Valentine’s Party and
painting the rain barrel”
~ Chris
“I enjoyed painting the
rain barrel and painting
the pictures for the cards”
~ Sadie
When asked what they
enjoyed the most

We met at the old baggage house in the train station at Marina Park on March 24th to work with Willow
Springs again. This time, the committee painted a rain barrel which went into the auction at the Home
and Garden Show. Jenna, Darlene, David, Chris and Sadie, supported by staff and Willow Springs, created
a work of art for the Eco Superior Auction.
With some advanced planning, Chris, David, Dawn, and Sadie hosted a very successful Spring Fling with
the support of staff. We believe this was one of the largest events hosted by the Community Connections
Committee to date.
We are now planning our next event – a Canada Day BBQ on Tuesday June 28th at the Current River Rec
Centre. Hope to see you there!
Submitted by Sadie, Jenna, Chris, David, Dawn, & Darlene supported by Leigh, George, Josie, & Nanette
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Community Connections Activities
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Drop-Ins 2015
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2015 AGM & Staff Recognition
September 24th, 2015 marked the date of our agency Annual General Meeting. A luncheon followed to
celebrate and acknowledge all employees for their contributions to our agency.
Congratulations to all employees of OPTIONS northwest who achieved a milestone year of service and to
those who retired in 2015.

Retirees:
Carl Sande

Pam Kelly

Brad Kenny

Milestone Year Recipients:
Jamie Carpenter

Karen Seguin

Rachelle Brown

Warren Vickruck

Monica Van Ramshorst

Jerry-Lynn Durant

Frank Greco

Juanitta Elliott

Maire Gusola

Shelly Kozyra

Janet Berube

Shelley McLean

Twyla Oleksuk

Ken Dennis

Robin Zaporzan

Lisa Tienhaara

George Saarinen

Janice Scali

Pam Kelly

Barb McQueen

Kathleen Atkins

Cathy Winko
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Partnerships, Memberships & Committees
Internal Committees
Partnerships

Spirit of Christmas
Joint Health & Safety

Lakehead University

Community Connections

St. John’s Ambulance

Local Network Advisory

Confederation College

Emergency Preparedness

St. Joseph’s Care Group

Residential Policy & Procedures

The Belonging Collective

Respecting Rights & Preventing Abuse training for people supported & staff
Staff Recognition

Newsletter

Rights Review

Palliative Care

Lakehead Public Schools
Crisis Prevention Institute
Northern School of Medicine
Thunder Bay Family Network

Memberships
OHA

DSAG

OADD

OASIS

HANDSTheFamilyHelpNetwork.ca
Men’s Group with Alpha Court Day Centre
North Community Network of Specialized Care

Great Lakes Society
Diversity Thunder Bay
Chamber of Commerce

THANK YOU TO ALL THE DEDICATED STAFF WHO
PARTICIPATE ON INTERNAL AND EXTERNAL
COMMITTEES
Your commitment exemplifies the values of OPTIONS northwest and enhances not only our
day to day operation but also helps lead the whole community toward transformation
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Congratulations on 50 Years
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2016-2017

New Website/Staff Portal Launch
Continued Technological Developments
Actualization of Plans for Individuals to provide
support in new, creative models both residentially
and clinically
Family Engagement
Ongoing Commitment to Build Staff Morale
Monthly Staff Appreciation draws
Employee Engagement Survey
OPTIONS northwest Relay for Life team 2016
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Financial Summary
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Annual Report
2015-2016
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