DEDICATED TO RESPECTING THE RIGHT OF PEOPLE TO LIVE LIFE THEIR WAY

THROUGH PERSONALIZED OPTIONS, WE COLLABORATE WITH PEOPLE AND
COMMUNITY PARTNERS TO DEVELOP AND OFFER CREATIVE PERSONAL AND
CLINICAL SERVICES FOR INDIVIDUALS

OPTIONS northwest RECOGNIZES PEOPLE’S DIVERSE STRENGTHS AND
BELIEVES IN THE RIGHTS OF ALL TO:
1. BE RESPECTED
2. BE CONNECTED
3. BE INFORMED AND GAIN KNOWLEDGE
4. BE SELF-RELIANT
5. ADVOCACY
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It truly is hard to believe that another fiscal year has come and gone. It seems
like we were just celebrating our 50th anniversary of OPTIONS northwest and
now I am into my second year as Executive
Director. It is with extreme pride that, on behalf
of the Board of Directors and the Management
Team, we present the 2016/2017 Annual
BOARD OF
General Report.
We continue to live in a world of changing
times and OPTIONS northwest is a good example of how we are
transforming our services and agency to meet the demands of the
community. During this fiscal year we saw the closure of our Tuscany
location. As a result of the closure, 3 individuals are flourishing in new
homes and have made new friends. No staff were laid off as a result of the
closure and it allowed us to start expanding into new service models.
We welcomed an individual to the Community Participation Supports
program (CPS); Darlene is supported in a family environment and has CPS
supports to help her make connections to her community. Two other
gentlemen live on their own in the community with the help of Supported
Independent Living (SIL) staff. These independent individuals have the
ability to live on their own but require some help with developing their
skills, connections to the community, and accessing other sources of
support. During the month of March we began working with 2 other
young women to transition them to a SIL arrangement under OPTIONS.
Their transition will occur in May of 2017. These are exciting
accomplishments for OPTIONS as we have finally broadened our support
arrangements to offer not only quality group home support but also a
menu of service providing less support to individuals who don’t require
24 hour support.
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OPTIONS has continued to participate monthly on a community
committee that works to transition youth from the children’s system to
the adult system. Through the Transitional Aged Youth (TAY) group, we meet many youth from the Dilico
and Children’s Aid systems. Many have had very difficult pasts and are looking to be successful in their
move to adulthood. This past year, OPTIONS welcomed 2 youth from the children’s system and we are
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working with several others to transition in the upcoming fiscal year.
One young woman will be living in our first Intensive Support
arrangement and we have been working with her support team since
the autumn of 2016 to transition her to OPTIONS in May. As we
welcome new individuals and staff to our organization, we are
challenged to keep up with the times, learn new program delivery
models, and be open to learning from our trials and tribulations. These
are new roads for us to venture, and as a result we initiated a new
temporary infrastructure to help us navigate our way.
Kari Lavoie temporarily left her position as Director of Clinical Services to assume a new role as Manager
of Community Engagement. Chris Wiseman temporarily left his position of Residential Supervisor to
become the Manager of Personalized Living. Both Kari and Chris are the agency leads for the new services
we are embarking on. Lisa Maki was hired to fill the position of Manager of Community Resource team
during Kari’s absence from the clinical team. We welcome all three of them to their new roles, helping to
shape our services over the next year.
In 2015/2016, the Senior Administrative Team announced our new website and we are pleased to advise
that the website successfully launched in 2016. All our policies and an overview of OPTIONS’ programs
can now be found on the website. Our goal this year is to launch the staff portal and provide email
addresses to all staff to engage in training etc. through the website. Watch for more information about
this in the upcoming year.
OPTIONS was saddened by the loss of Rheal Dumais, Yves Gauthier, Karen Black, and Tim Dowell. It is
never easy for families, staff, or the individuals we support to lose people supported in our homes. Their
presence is missed by many. There is a sense of pride for me and the Board to be acknowledged by
families of these individuals when they express their thanks for the care of their loves ones over the
years. The Board and I wish to express our sincere thanks to all the staff for their care and compassion to
the individuals we support; your work is valued, appreciated and makes OPTIONS northwest who we are.
If you have been by the office over the last year, we hope you have checked out the photo project displays.
We engaged a photographer to take pictures at various OPTIONS northwest events to brighten up our
Cumberland Street office. We are thrilled to showcase some beautiful pictures of individuals we support
and the individuals were even more thrilled to see their pictures up at the office. Paintings and art work
from the art classes held in partnership with Willow Springs also grace our walls. We never realized there
were so many budding artists in our midst! Classes for painting and to make Christmas ornaments were
held over the summer and fall of 2016. The art work is displayed with great pride at the office.
Ornaments and greeting cards featuring the original artwork were sold at the Christmas luncheon and
over the Christmas season. All of the proceeds raised were turned back to the individual artists who
participated. A truly awesome job done by all!
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In May of 2016, OPTIONS underwent a compliance review by the Ministry of Community and Social
Services. From the Ministry’s standards…
Compliance inspections are intended to provide assurances to the Ministry, members of the
public, stakeholders and individuals receiving services and supports that adults with
developmental disabilities are receiving quality standards of care, in a safe and secure
environment. Inspections are designed to be both transparent and fair. They are
conducted systematically, using a consistent approach for all service agencies, for
maximum thoroughness and equitableness.
As part of the Ministry’s demonstration of showing accountability, agencies are now required to publicly
post the outcome of the review; we are pleased to post for the past fiscal year that our compliance review
met the Ministry’s standards. This can be considered a job well done by all staff, administration, and
management. Great job by all!!
Last August, the Ombudsman’s Report on the Investigation into the response by the Ministry of
Community and Social Services to situations of crisis involving adults with developmental disabilities was
released. The report titled “Nowhere to Turn”, by Paul Dube, Ombudsman of Ontario can be found on our
website at www.optionsnorthwest.com or by going to the website of the Ombudsman of Ontario at
https://www.ombudsman.on.ca/Home.aspx.
The Ombudsman of Ontario is an independent office of the
Legislature that resolves and investigates public
complaints about Ontario government organizations,
municipalities, universities, and school boards. The
Ombudsman recommended solutions to individual and
systemic administrative problems. “Nowhere to Turn” is a
lengthy report that outlines the course of the investigation
after the Ombudsman’s office had received more than
1,436 complaints about the state of Ontario’s
developmental services system. It outlines 60
recommendations to the Ministry of Community and
Social Services to improve the system as well as the
Ministry’s response to the recommendations in the report. This report speaks a lot to individuals who
have had difficulty accessing services in a crisis and obtaining services and supports in a timely fashion.
OPTIONS northwest continues to work in partnership with the other developmental service
organizations in our community, and with the Ministry, to continue to address these needs.
We also had staff participate in an Engagement survey and are trying to implement some changes based
on what our staff told us. Recognition of years of service and retirements are now being done through
gestures of gift cards. We heard from staff that this was the way that they would like to be recognized. We
always welcome staff feedback and input and hope to continue to work towards creating a great work
environment.
The senior team also initiated a monthly staff appreciation draw. All staff are automatically entered to
win a gift card for a local establishment, “just because we appreciate your efforts on our behalf”. This past
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fiscal year we distributed 60 gift cards to staff throughout the agency. We hope staff enjoy this monthly
treat.
On behalf of the Board, we want to thank the individuals we support and their families for entrusting
their support to our organization. We value the relationships we have developed with you and the
learning we continue to do from your guidance and direction. We thank the many partners who help us in
our daily work;
 The Ministry of Community & Social Services (MCSS) and the Ministry of Children & Youth
Services (MCYS) for the ongoing funding that keeps our programs operational. This past year we
are very grateful for the financial support of the MCSS to meet Fire Code regulations allowing the
installation of sprinklers into agency owned homes
 Our partner agencies both in developmental services as well as new partnerships forming with
community agencies
 Our children’s service partners who help in the transition of youth coming to OPTIONS northwest
 Our staff, diligently providing services and care, supporting the individuals living with OPTIONS
northwest
 Our union partners of UNIFOR and ONA
I would also like to personally thank the Board of Directors for their volunteer work on our board and for
their support in my role as Executive Director. I could not possibly do my job well without the support of
the Senior Management Team and the Supervisory/Management Team. Their support in helping me to
initiate change and to meet the growing needs of our sector is something that I truly value. Special thanks
to Carolyn, April, Cheryl, Kari, Chris, Lisa, Joanne, Josie, Donna, Nanette, Grace, Vanessa, and Shannon for
their efforts over the past year.
OPTIONS northwest continues to change and grow and I am proud to be a part of this history with this
organization.

Anna-Marie Eckensweiler, Executive Director

Meghan Hanbury, Board of Directors President

Directors

Board of Directors

Anna-Marie Eckensweiler,
Kari Lavoie, Cheryl Duce,
Carolyn Grgurich, April Richardson

Patricia Maxton, Shannon Tinsley,
Karen Kemp, Sheila Waywanko,
Anna Gosselin, Meghan Hanbury
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Karen Black joined our Kenwood family on August 29, 2016. She quickly won over everyone’s heart with
her infectious smile and holding hands with a few chosen favourites she lived with. She’d say “come on”
or “yes” whenever she felt like teasing or weighing in on someone else’s conversation. She enjoyed
getting together with family and friends at Monty Parks Centre to celebrate her 60th Birthday on
September 4, 2016. We all wish we could look so young! She loved Christmas, including decorating and
the great food. When Karen passed away on March 5, 2017, we all felt a little richer for having shared a
small part of her life’s journey.
Submitted by Sheryl Dechaine

Tannia came to OPTIONS northwest on December 19, 2016. She is a talented cheerleader and enjoys
other activities including bowling, Bocce ball, swimming, going to the movies, and hanging out with her
new housemates. Tannia attends St. Patrick’s High School and goes to church regularly. She has said she
likes her new living arrangements and has become fast friends with her housemates.
Submitted by Kait Turk

OPTIONS northwest would like to welcome Darlene Suchoplas-Medicine to our Community Participation
Support program. Darlene is an independent young woman who will be attending Confederation College
in the fall. One thing she likes about OPTIONS is that she gets to go out places.
Submitted by Darlene Suchoplas-Medicine

Damian is a young man who has recently started receiving support from our Supported Independent
Living program. Damian enjoys staying active and he participates in several activities such as athletics
(running), music (guitar, rapping, recording etc.), and spending time at the library reading books. Along
with his support staff Damian will continue to explore other interests and continue to work towards
meeting his individual goals.
Submitted by Chris Wiseman
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I was hired in a temporary short term 15 month contract as a Planning Coordinator for the agency in
January 2016. In the first 2 months a lot of research was done exploring the various planning tools that
are used in the field of developmental services. From these, a planning tool was created for OPTIONS
containing numerous activities to gather information based on each person’s needs. This tool was trialed
with 8 individuals - 4 of which were already living in an OPTIONS group home, and 4 Transitional Aged
Youth about to enter the adult system. Three other individuals had also began the planning process but
unfortunately, did not continue further planning due to a variety of circumstances. The purpose of this
planning was two-fold: to explore alternative living arrangements as most of these individuals had
expressed that they wanted to move beyond a group home living model; and to explore their gifts and
talents and what they want to offer to their community that they live in.
In March 2017, I met some amazing individuals who let me into their lives to start self-directed personal
planning with them. Initially, rapport building and hanging out at different community places was
important in developing relationships. We had a lot of fun along the journey and I received some great
feedback from the individuals about what they thought of the planning tool and what could change.
The questions in the planning tool tapped into people’s gifts, talents, passions, and dreams, what they
wanted in order to create a better life, and how they wanted to participate as a valued community
member. A person-centered approach discovers and acts on what is important to a person now and in the
future. This includes friendships, social connections, a job, connecting with natural supports, etc.
Listening and learning from the individuals was key to understanding what was significant to them and
the type of support they might need to pursue their dreams and aspirations.
And what did the individuals involved in this planning think about the process? Sadie said she enjoyed
being able to draw her own pictures to add some color to her plan. Jenna was really empowered by
knowing this plan was hers and no one else had the right to say what they wanted to include in her plan
or what pictures should be used. Ryley is thoroughly excited and looking forward to more discussions
about moving into the city and finding a place to live with closer access to community events and
activities. I wish every individual the best of luck in their future dreams and endeavors!
Submitted by Sherry Glena
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In the spirit of giving, the Cumberland office staff continued the tradition of hosting treats at their
monthly staff meetings. Each department took turns hosting the treats with different themes and prizes
for draws. Staff at Cumberland generously made financial donations, raising over $1500 to help
individuals who needed a little Spirit of Christmas. Fourteen individuals were nominated and all 14
were lucky recipients of this year’s endeavor. The Spirit of Christmas looked different for each person
as the items were individualized; some received groceries and toiletries while others enjoyed make up,
bubble bath, art supplies, gift cards, books and the list goes on. As in years past, Laura Salini showed her
generous spirit by knitting and donating her beautiful scarves. These are always a nice addition to this
project and we are grateful for her ongoing support.
The committee extends its thanks to the Cumberland staff for their generous support of the Spirit of
Christmas throughout the whole year and especially for all of the extras donated at Christmas time.
2016 Spirit of Christmas Committee: Suzanne Fiorito, Mackenzie Plichta, Jessica Eckensweiler,
Kari Lavoie, Nanette Vester, Casey Rowlinson and Anna-Marie Eckensweiler
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Each year as we reflect on Marsha's amazing
accomplishments and achievements, we can
see and share in the overwhelming sense of
pride we see reflecting from within her. She
has and continues to push through with new
adventures, which was once thought to be
impossible.
Submitted by Janet Berube
In June of 2016, many people supported and staff of OPTIONS said goodbye to a
longtime friend and a great physician. Dr. DeSa was physician to every person
supported at Hogarth Westmount Hospital. As everyone transitioned to community
living, he continued to provide them with the medical services they required – often
in their own homes. His kind, gentle and respectful approach with both staff and
people supported made it a pleasure to see him. His years of dedicated service will
always be remembered and we wish Dr. DeSa all the best in his retirement.
We are also pleased to welcome Dr. Juvshik to OPTIONS. He has had some pretty big shoes to fill and has
been doing a great job of it! Welcome Dr. Juvshik!
Submitted by Cheryl Duce
Cathy Allen, who lives at Langworthy, celebrated her 50th
birthday in true Cathy style! The house was joyfully decorated
with colourful balloons and banners and a huge poster was
made for Cathy’s special day – “50 & Fabulous” with a beautiful
portrait of the birthday girl. The special occasion was
celebrated with many friends, family members, staff, and
management. Cathy was so excited when a bouquet of fresh
flowers was delivered as a gift from her sister, Joan, niece and
great-niece, Ainsley. She also received a bright bouquet of
sunflowers from Anna-Marie. Cathy’s birthday was full of
excitement, love, and laughter. Everyone enjoyed many snacks,
pizza, and pop and sang ‘Happy Birthday’ to Cathy over her cake
with an edible picture of her on the top! Thank you to everyone who attended.
Miss Jenna Charlie-Stillaway also celebrated her birthday. She turned 24 with a
Spiderman themed party. She put up Spiderman decorations all over her house and
one of the staff made an incredible Spiderman cake for her to share with her family,
friends, and housemates. Jenna was absolutely spoiled with gifts and everyone had a
Katy Perry dance party in the basement.
Submitted by Cynthia Prince and Melanie Dorfman
My name is Dawn L. J. Hamilton and I am a confident and open-minded person. I’m openminded with my friends and family members. I have good relationships with them.
Actually, my new brother-in-law includes me as well. I like weddings and movies and
shags. My roommate Brad and I make a good team. We help each other. Actually, I’m
positive in my home and happy. I’m finally able to shop all around because I can take the
bus again.
Submitted by Dawn Hamilton, using VOIS and transcribed by Kathy Atkins
11

In the last year, Deb Stewart has developed a meaningful connection with her new
friend Tia. They met at March of Dimes and the friendship is still going strong. They
enjoy doing various activities in the community together, and Deb has invited Tia over
for supper at Dacre a few times.
Deb also went to visit her family in Cochrane last summer.
Submitted by Marites Frederickson
A Great Week in Florida - Follow my story below for the Passport trip of a lifetime:
Day 1:
We had to be up extremely early for our flight on Sunday morning. Ted, Andrew
and I met up at the airport and travelled from Thunder Bay to Toronto to Orlando.
After a long day of travel we finally made it to our Disney All-Star Sports Resort. This
night consisted of relaxation and a trip to Disney Springs where we configured our
ride passes and schedule. We also made reservations at a Mexican style restaurant.
Day 2:
We woke up, had cereal and a coffee before our day at
Animal Kingdom. It was very exciting knowing we were
heading to our first amusement park. We got to see “a bug’s
life” and we also hopped on a jungle safari where we got to
see real African animals. Next we took a raft down a river
rapids ride, where we all got wet. We then topped off the
park with “Expedition Everest,” a roller coaster ride situated
in the Himalayas where we had to dodge Yeti’s.
After a fulfilling morning, we went back to the resort and ate lunch. The menu had all my favorite foods
(burgers, spaghetti and pizza).
Once we recuperated, we decided to go to MGM studios where we went on the Tower of Terror,
Aerosmith Rock N Roller coaster, Star Wars Voyage and Disney’s Fantasia play.
Day 3:
After two early mornings, we thought it would be nice to sleep in a little longer and take a relaxation day
at Blizzard Beach. Ted and I went on the lazy river that took us for a tour of the water park. Then Andrew
and I went tubing down the water slides. We also got to try Disney’s
famous turkey legs for lunch. They were very tasty!
After a long day of sun and beach we took some time to check out Epcot at
night, where we got to see different cultures throughout the world.
Day 4:
On our last day, we knew it would not be a complete Disney experience
without spending a day at Magic Kingdom. There we got to meet all the
Disney characters at a dance parade. We then got on the “Thunder
Mountain Railroad’ roller coaster. We also took a tour down a jungle boat
ride. Soon we got food, picked up some souvenirs and called it a day. Back
at the resort we drank lots of coca cola by the poolside just dreading our
3am checkout time and early morning departure.
Submitted by David Bademan, Ted Coupal, and Andrew Ktytor
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From January to April, we had a Recreation Therapy student,
Tessa, doing her placement at Skyline. After getting to know the
people she was supporting, she started to implement some
activities. Gordon’s favourite was music therapy. He enjoyed
playing instruments like the guitar and keyboard. Darlene was
particularly fond of doing arts and craft projects. Tessa and
Desiree (the Rec student doing her placement at Hodder) put on
a Pet Therapy Workshop at the Current River Rec. Centre in
March. They brought in two dogs, one was a 12-year-old Sheltie
named Koda. They planned art activities and face painting with
the dogs in mind. Everyone who attended had a great time and
enjoyed lots of kisses and tail wags from the pups.
Submitted by Leigh Nielson
The Community Connections Committee wanted to
show you a glimpse of some ideas we have
for our future.
First, we have partnered with Willow
Springs to work on the Nicholett’s Road
Workshop and garden. Our vision is to
provide an inclusive place for a
community garden and an area for
groups to hold a variety of workshops,
craft projects, or parties. Willow Springs
will assist OPTIONS northwest to apply
for grants to make our vision a reality.
The first steps are always the hardest but
we have already started to clean out the workshop at Nicholett’s.
We have also participated in several other projects recently. We painted a rain barrel to go to auction at
the Thunder Bay Home & Garden show. The proceeds from the sale of our rain barrel will go towards
EcoSuperior to help fund their community programs.
The special event drop-ins, hosted about 4 times each year are very popular. The past two years have also
included small baking workshops to make and decorate cookies to be served at the drop-ins.
We are a small committee with big dreams and would love to hear any ideas you may have to make us
better – or for you to share your skills and abilities to enrich and enhance the lives of others!
Submitted by Leigh Nielson, on behalf of the Community Connections Committee
Ryley and I have become good friends. He invites me over to his house to hang out
on Thursdays. We play pool together and make each other laugh. He usually has to
call me at the office to remind me and likes to talk to Ryan, Mackenzie, Brittany,
and Bryanna while he’s on the phone. Sometimes Ryley comes to the office to say
hi to everyone. Ryley will be graduating from St. Ignatius High School in June; his
family, support workers and I are excited to watch him walk across the stage!
Submitted by Melanie Dorfman
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A Community Art Exhibition was held on March 23, 2017 at the Victoria Inn.
This event was endorsed and sponsored by OIFN-Ontario Independent
Facilitation Network and the Thunder Bay Independent Facilitation Community
of Practice (steering committee). This event
was a wonderful opportunity to show case art
pieces done by local artists with exceptional
abilities in the City of Thunder Bay.
The evening also involved having an insightful
conversation facilitated by Violetta llkiw and David Hasbury, who
travelled from Southern Ontario, and have been supporting the steering
committee in hopes to bring Independent facilitation to Thunder Bay.
Jenna Charlie-Stillaway and Sadie Napash were super excited to attend
the event on this evening with Sherry Glena. We set up a table that showcased Jenna and Sadie’s art
which had been done in the Willow Springs art classes held at OPTIONS northwest. Jenna was beaming
when someone purchased the greeting card package that she had helped design. Sadie and Jenna
supervised the table and were proud to display their art and share their stories about OPTIONS and the
art pieces they brought to the event. Both women did an awesome job! The food was great too!
“Art is not what you see, but what you make others see.”
~ Edgar Degas
Submitted by Sherry Glena
This winter, a group of men and women met for 12 weeks at St. Joseph’s
Health Centre (a partnership between Mental Health Outpatient Program
and the Community Resource Team) to take a look at what it means to be
healthy. To make sure participants got exactly what
they were looking for, we held a series of focus
groups before-hand. This was a rewarding process
that revealed needs, strengths and a ton of insight.
The partnership with MHOP offered a chance
to deliver a new program to meet a wide
range of health goals. The group met twice a
week to learn about health topics and find
ways to practice and incorporate new ideas for being healthier. A health
wheel concept was used to guide each week.
The response was extremely positive and the commitment from group
members was IMPRESSIVE (Thunder Bay winter weather didn’t stop this
group!). We are currently looking at what another group could look like
in the near future.
Submitted by Patti Spade
OPTIONS northwest had an opportunity to have the first year Recreation
Therapy students plan an event. 3 first year students chose to host a St. Patrick's
party at our main office.
They planned and put out invitations for this event which was well attended.
As you can see by the pictures on the facing page, it was a fun event!
Submitted by Nanette Vester
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St. Paddy’s Day
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On January 31st 2017 at the Fort William Gardens, Scotiabank proudly presented the 2016-2017 NHL
Alumni Benefit Tour featuring NHL legends from Stanley Cup winning teams, classic original 6 hockey
teams and local former NHL’ers representing our hometown all in
support of Special Olympics Ontario and the Law Enforcement Torch
Run.
This Benefit tour supports the Special Olympics and Law
Enforcement Torch Run’s mission “To provide year round sports
training and athletic competition for individuals with intellectual
disabilities.”
OPTIONS northwest was featured in the program and we took
advantage of distributing free tickets to individuals supported and
their staff. Many came out to enjoy the game and to meet Walter
Gretzky; the great #99 Wayne Gretzky’s father. Special thanks to Grant and Charlie for allowing their
pictures to be used for the ad in the program.
Please see the collage of picture from this event on the adjacent page
This is Elton, proudly showing off the bowling trophy he recently received at the Special
O Spring Windup Awards Banquet. He received his trophy for high single score of 96 in
5-pin bowling. He has his own bowling shoes and bowling ball with his name engraved
on it, which he treasures. Elton participated in the Special O bowling tounament a few
weeks ago; not only does he love bowling, he also loves socializing with everyone there.
He looks forward to bowling weekly at Galaxy Lanes but for now, the season has ended.
He can’t wait for the season to start again in September.
Submitted by Sue Chondon
Successful comes in many ways. When Taylor finished high school he
and his family met with some very challenging times. Taylor like so
many others became a prisoner in his own home. In an attempt to fill
his day and by the Grace of God we met an amazing horse named
Asreal.
What we thought was going to be a recreational activity has changed
Taylor's life. Asreal's owner teaches Natural horsemanship which is
about building relationships between horse and human/rider. As
Taylor continues his lessons and learns relationship skills with his
horse he has been able to transfer these skills to people and pets.
Horses are very high prey animals and as such are extremely sensitive.
We continue to witness some amazing exchanges between these two.
One incident I turned to see Taylor leaning against the fence holding his hands out towards the horse.
Asreal was busy licking his hands. Taylor had a grin from ear to ear turning his hands over and over as
Areal fulfilled Taylor's sensory needs. Another amazing incident happened when Taylor was riding
bareback one afternoon, slid off falling underneath the horse. Asreal was completely off balance but did
not move a muscle until Taylor was safely up from under him.
Friends come in many forms. It's the relationship that matters.
Submitted by Lori Ruben and Taylor
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Cathy and I have been up to a lot this past year but one of the most notable events, in my opinion, has
been reconnecting with a childhood friend from Terrace Bay. They had gone to school together in
Marathon but lost touch when Cathy moved to Thunder Bay with her family. A chance encounter with a
Schreiber resident connected me to the Therapeutic Recreationist at the Long-term care facility where
Cathy's friend lives now. Since then Cathy and her old buddy have been exchanging letters and the odd
homemade gift here and there. We are planning a Skype visit soon and Cathy and I are hoping to make a
day trip to Terrace Bay this summer to reunite with her friend and
revisit her roots!
In November, Cathy and I took some photos at
Boulevard Lake to make a Christmas card for her
friends and family. We went to Dollarama, picked
up cards and then to the post office for stamps.
Cathy wrote out 10 personalized cards and put the
pictures inside. She enjoyed it very much.
As a Christmas gift, Cathy's sister sent me a cheque for Cathy with instructions to "buy
whatever makes her happy". Since Cathy already owns a lifetime supply of crafting
material, I consulted with staff to see if there was anything that they thought would
make Cathy happy but also be practical. Staff suggested Cathy get a pet fish. We went
out bought the supplies and then picked out "Nikki Louise". Since then staff has all
chipped in to help with the care of Nikki Louise and Cathy is very happy to have a pet
to call her own!
Submitted by Veronique, Cathy’s Passport staff
Marie Gusola entered and won Lunch with Danny and Laura
from Thunder Bay’s CKPR radio station. She graciously decided
to host the lunch at the Cumberland Office. We were treated to
fish tacos from Timbers and a visit from Danny and Laura, the
Timbers’
crew,
and Dawn and
Deb who live at
Dacre,
where
Marie works.
The food was delicious and it was a wonderful surprise to
have them all show up at the office. Congratulations to
Marie for winning and thank you so much for sharing your
prize with us!
Submitted by Melanie Dorfman
Matthew, Anju (our DSW student from India), and I drove out to Mission Marsh. We
enjoyed a sunny walk along the boardwalk and the view of the lake. We found a group of
deer on the way back and fed them some carrots. We could tell Matthew enjoyed the outing
by the smile on his face.
Submitted by Donna Gillis
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Shirley Boudreau and Mandy McCallum were hired by Rheal Dumais as Passport staff in early December
2015 to support Rheal to reach his community goals. Rheal, his family, and his caregivers were excited for
the opportunities this program would provide. Sadly, Rheal passed away in March of 2017. The following
is just a piece of Rheal’s Passport story:
Shirley and Mandy spent time getting to know Rheal, his likes, and
personality. Rheal had always been a vocal fellow. For many years, Rheal’s
caring team worked to explore what his communication might mean. They
attempted to rule out medical issues and pain, and tried to meet his personal
and sensory needs but may never know exactly what Rheal was trying to tell
them. Shirley and Mandy were determined to assist him live his best life
through meaningful community engagement and inclusivity.
Rheal fit right in to rowdy crowds at local hockey games. He was known to cheer
for the visiting teams which often sparked great conversation and banter
amongst fans. On one occasion Rheal made it known to Shirley that he could
cheer for whoever he wished! This was true for BorderCats games and at the
bowling alley.
Mandy’s fondest memories are having lunch with Rheal at the Thunder Bay
Conservatory. Don’t tell anyone, but they got secret permission to dine there as they were so
conscientious of keeping it clean. Rheal often stopped for soup and had a special connection to the staff at
Persian Man on Waterloo St. They would make sure his food was exactly the way he liked it. Mandy
thinks Rheal’s charm and winks helped him out. Mandy isn’t sure if it was the warmth of the conservatory
or the sounds of the waterfall, but Rheal seemed to love it there and was very relaxed. Mandy laughed
remembering one time when an avocado fell from a tree on to Rheal. He gave
Mandy a dirty look and she had to explain it wasn’t her doing! Mandy still isn’t sure
if Rheal believed her.
In November, 2016, Rheal and his buddies had an opportunity to go Dog Sledding.
Shirley said the dogs were barking away and Rheal was so intrigued that he went
over to pet them all. Bundled tightly in to the sleigh, Rheal listened intently to the
owner of the dogs explain the ride. According to Shirley his is eyes were as big as
saucers when they finally took off through the woods. The group declared it “the best time ever,” and had
planned on a return. We know that they will think of Rheal when they return.
Nothing stopped these three from being involved and connected to our community. Rheal liked going to
Chapters and quickly won over the staff there. Rheal enjoyed listening to audio books, music, or to
somebody sharing a story. Rheal liked to walk around Boulevard Lake, ride on the city bus, listen to Hip
Hop Music at LIDS in Intercity Mall, and visit the Snoezelen Room. Mandy and Rheal visited the Cheese
Farm and made pizza with Willow Springs. Rheal was always up for any adventure and they loved
sharing pictures with his family.
Rheal and Shirley attended The Jungle Book at Magnus Theatre and enjoyed it thoroughly. One attendee
may have been having a bad day and was not happy about the noise. He decided to turn around and
loudly shush Rheal. True to Rheal’s style, he reacted as though he was being told he was cheering for the
wrong hockey team and became more vocal. Shirley was able to point out that everyone was enjoying the
play. They decided to leave a bit early that night, but the situation provided us with the following insight:
We need to Dance when everyone is watching. We need to sing when everyone is listening. We need to be
loud when everyone is quiet. And we need to be embraced for it all.
Rheal reminds us we only live once…and it’s a great honour to assist others to live a life full of community
contributions. Thank you Rheal – you will be missed.
Submitted by Kari Lavoie, with insight from Mandy McCallum and Shirley Boudreau
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Just some of the ways people are choosing to spend their Passport funds

Thunder Bay BorderCats
Connections with fellow fans,
players, & team management

Monster Trucks
Nitro Circus

Red Top Tent Circus
Canadian Lakehead Exhibition

Trips
Vacations
Stay-cations
Silver City
Magnus Theatre

Socials
Restaurant Dining
Shopping

Mosquito Speedway Races
Connections made with drivers &
fellow racing fans
As a result, the Speedway is looking
into how to make the muddy areas
more accessible!
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Weird Al concert
Daylin James concerts
Concerts at TBCA and other venues

Chapters
Thunder Bay Public Library

Chippewa Park
Centennial Park
Pow Wow’s &
Cultural Events

Hiking
Boreal Journey’s
Sled Dog Kennel
Vendors at Boulevard
Lake & Marina Park
Strong Man competitions, Live on
the Waterfront, picnics, walks, etc.

The Canada
Games Complex

Inclusive Art
Classes

Festival of India,
Bluesfest,
Countryfest

Some things we want to do:
Camping
Fishing
Volunteering
Terrace Bay Dragfest
Employment
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OPTIONS northwest entered a team to the 2016 Relay for Life event in support for the Canadian Cancer
Society. The Relay for Life is a 12-hour event where participants walk to celebrate survivors, and
remember those who have lost their fight with cancer. Our team was comprised of 12 members including
OPTIONS staff, and family members. The OPTIONS team had a few special members – survivors of cancer
who were honoured during the Survivor’s Lap at the opening of the event. All survivors are welcome to
walk the first lap to be recognized and supported by the other participants who cheer them on.
Although the evening has many memories, lighting the
luminaries in memory of those who have lost their fight with
cancer and those who are still fighting but unable to attend is
very emotional for many. OPTIONS participants set up many
luminaries in recognition of their family members, friends, and
those who have been supported by OPTIONS northwest.
The OPTIONS northwest team was honoured to include Tim
Dowell this year, who is well known within the agency as a longtime resident at Kenwood. Timmy had been diagnosed with
cancer and was fighting as hard as he could at the time of the
event. He participated in the Survivors Lap, enjoyed listening to
music, eating delicious food, sharing stories, and most
importantly, being surrounded with people who cared for him. It is hoped that he enjoyed himself at this
event, being showered with attention from all who were there. Unfortunately, Timmy lost his fight with
cancer, leaving a giant hole in his home and in the agency. He was a very unique individual who has been
sadly missed by many.
The OPTIONS northwest team raised $2890, completely exceeding our expectation. In addition to the
funds raised, the team itself had a wonderful evening filled with good people for a great cause. Thank you
to all who organized and participated in the event – it was a night to remember!
Check out the picture collage of the evening on the adjacent page
Submitted by Chris Wiseman on behalf of the Team
Brad Cordone from Dacre has been working at his family’s garage,
Cordone Bros., every day from 9:30-5:30. He’s learned city transit to get
there each morning. His family made him business cards with his garage
nickname “Lou”. He is very proud of his recent accomplishments!
Submitted by Marites Frederickson
Sue Lambert, who lives at Dacre, has continued her special friendship with
Allen. They met many years ago at ARC Industries, now Monty Parks Centre.
For the last year, Allen has visited Sue at her home every Friday for 3 hours or
more. They usually share lunch and then spend time together.
Submitted by Maries Frederickson
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Dan enjoyed a spring visit to the Conservatory. It was
decorated throughout with Easter Decorations.
It smelled wonderful and was beautiful. Dan tried to count the
figs but there were so many. We also admired the Birds of
Paradise and all the Ivy climbing the walls.
Submitted by Nicole Berube
I like to keep busy and I’m very athletic. I enjoy bowling, cheerleading, Bocci ball,
baseball, and soccer. Throughout the years I’ve received many awards for
cheerleading, running, long jump, and bowling. I attend St. Patrick’s high school
where my favourite subjects are cooking, PhysEd, and cosmetology. My dreams is to
travel and have a job.
Submitted by Tannia Falla, with help from Alison Lajeunesse
This is Elton and his girlfriend Maureen. These two have a special bond
which is quite evident when they are together. Maureen smiles and
laughs constantly, and Elton also has a big smile and is very attentive
towards her – holding her hand and giving her hugs. They have had this
relationship for over 30 years and met when they both lived at NRC.
Elton and Maureen have lived with different agencies for over 20 years
but their staff support the two of them so they can continue to meet up
and spend time together.
Whether it’s a visit or dinner at the other’s home, or to meet up at a planned event, seeing how happy and
excited they are to see each other inspires their support staff to continue networking to allow this loving
couple to continue their relationship through this journey of life.
Submitted by Sue Chondon
Sadie started a new job at Tim Horton’s on May Street. She enjoys putting
dishes in the dishwasher and emptying it when all the dishes are clean.
She also likes cleaning the tables. Sadie loves going to work on Saturday
morning for the few hours she works.
Submitted by Sadie Napash and Dawn Munro
David went to visit family in Calgary last October. His brother and sister live there with their families.
David got to go shopping, play with his nieces and nephews, and go to restaurants for nice food. His
favourite was a hamburger from ‘Tim’s’. He got to take a lot of pictures of his family with his camera.
David and his sister, Darlene, stayed with their brother, Danny, and visited with their other sister,
Deborah for big family dinners. David had a lot of fun and is looking forward to his next family adventure.
Submitted by David Giba, with help from Melanie Dorfman
Chris recently received a trophy at the Special O Windup Awards Banquet for a high single
score of 146. Special O hosted their bowling tournament a few weeks ago which he really
enjoyed participating in. Chris bowls 10-pin and does very well. He looks forward to
bowling weekly at Galaxy Lanes and looks forward to the season restarting in September
Submitted by Sue Chondon
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On behalf of Management and Confederation College, thank you for helping to support and mentor future
D.S.W. graduates. As you are aware, OPTIONS northwest hosts student placements from the College. It is
a wonderful tribute to all of you when the College sends a Certificate of Appreciation acknowledging your
efforts with their students.
Your support of these student placements is much appreciated. Thank you for your participation,
support and teaching of these students. A job well done!!
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Stacy Hrestak
Kelly McLean
Deanna Bailey
Amanda
Digiueseppe

Samantha
Junttola
Jason Sabotic
Nicole Butvin
Patti Dustin

Alison Lajeunesse
Tiffany Squitti
Shannon Circelli
Anna-Marie
Eckensweiler

Mandy
McCallum
Michael Tkaczyk
Kaitlin Turk
Janet Copeman Elena Cushway
Bryanna Lund

Anja Erwin

Jolene Finnie

Rob Francis

Kevin Gvora

Melissa Haney

Erin Hemsworth

Cindy Hoard

Brenda Kainula

Nancy Knight

Kari Lavoie

Shane Macleod

Darcy
Magbanua

Kim McBain

Crystal McCaul

Kaitlyn McFall

Stephen McNally

Simeon Ostap

Rachel Peterson

Alissa Pradal

Craig Rogers

Rhonda Salatino

Vanessa
Schmerk

Jolie Scott

Wayne Smith

Patti Spade

Anita Storeshaw

Liz Tod

Michelle Tallon

Helen Zawacki

Lacey Anderson

Patricia Buwalda

Denise Davis

Adrian Lee
Edwards

Christie Fraboni

Roberta Wolch

Albert Aiello

Tammy Cook

Amanda Janssens

Dave Jones

Lynn Pescod

Melanie Tiboni

Gayle Schutte

Annette Pugh

Corinne Ceci

Brenda Fidler

Colleen
Saharinen
Eva Lowe

Doreen Savela

Catherine Shaw

Roy Sportak

Carolyn Grgurich

Kathleen Joffers

Michael Topp

Cheryl Maki
Lori McAlpin

April
Richardson
Angela
Campbell

In 2016 OPTIONS changed the way we recognize our staff. The
names above also include staff celebrating a milestone
anniversary from January 1, 2016 – March 31, 2017. Milestone
years are celebrated every 5 years.
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Anne Rose

Laura Danelisky

Lynn Pescod

Cathy Muzzin

Laura Muldoon
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Christmas Ornaments
With Willow Springs
2016

28

Willow Springs Painting Workshops
2016
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Issuing of emails addresses to all staff
Continuing to support individuals in new support arrangements;
further development of the SIL, and CPS programs
Initiating the Host/Family home program
Evaluation of the new management support roles with the new
programs
Development of the Nicholett’s property into a gardening project
Refining Passport processes to assist more individuals obtain
staff to support them

30

Ontario Independent Facilitation Network (OIFN)

Respecting Rights & Preventing Abuse
for staff and people receiving supports

North Community Network of Specialized Care

Residential Policy & Procedure

Thunder Bay Regional Health Sciences Centre

Emergency Preparedness

Men’s Group with Alpha Court Day Centre

Community Connections

HANDSTheFamilyHelpNetwork.com

Local Network Advisory

Willow Springs Creative Centre

Joint Health & Safety

Thunder Bay Family Network

Spirit of Christmas

Northern School of Medicine

Palliative Care

Crisis Prevention Institute

Rights Review

Lakehead Public Schools

Newsletter

St. Joseph’s Care Group
Confederation College

OHA

DSAG

OADD

OASIS

St. John’s Ambulance
Lakehead University

ORAN
Great Lakes Society
Diversity Thunder Bay
Chamber of Commerce

Your commitment exemplifies the values of OPTIONS northwest and
enhances not only our day-to-day operations, but also helps lead our
whole community toward transformation

31

32

