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Dedication
To the staff and those supported by OPTIONS northwest who we have lost in
the last year, may you rest peacefully and know your memory is safe with
those who have loved and cared for you.

www.optionsnorthwest.com
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Vision
Dedicated to Respecting the Right of People to live life their way

Mission
Through Personalized OPTIONS, we collaborate with People and
Community Partners to develop and offer creative Personal and
Clinical Services for Individuals

Philosophy
OPTIONS northwest recognizes People’s diverse Strengths and
believes in the Rights of all to:
1.
Be Respected
2. Be Connected
3. Be Informed & Gain Knowledge
4. Be Self-Reliant
5. Advocacy

www.optionsnorthwest.com
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A Message from the Executive Director &
Board of Directors
Every year it brings great amazement to us that another year has passed so
quickly. It always seems like just yesterday we were reviewing the
accomplishments from the previous year and here we are again, another year
older and another year that we have grown in leaps and bounds. On behalf of
the Board of Directors and the Management Team at OPTIONS northwest, we
are proud to present the 2017/2018 Annual General Report.
While change and changing times have continued to be our theme these last
few years, we have come to the reality that this constant changing isn’t going
to “change” in the very near future. In a short span of time, OPTIONS has
transformed from a primarily Group Home environment for residential
services to an agency that is now offering a full menu of services. In the span of
the last 3 years, we have expanded our Supported Independent Living services
that provide support to individuals who live in their own apartment or home
with support that is less than 24 hours per day. We have also expanded into
the Home Share (formerly known as Host Family) service area which provides a
family-like environment for adults to live with families not related to them.
Many of the individuals wishing to live in Home Share situations grew up in
families that fostered them for many years. To preserve these long standing
and healthy family relationships, the foster families go through an approval
process in the adult system to become Home Share providers and can continue
to provide a home environment. We are now supporting an additional eight
individuals in services that are new to our organization.
We continue to provide support in our group homes but are seeing that the
requests for these environments have diminished over the years. The service
still meets the needs of many however, youth transitioning from the children’s
system are searching for more independent types of living arrangements. Our
home on Tuscany Drive closed in the previous fiscal year and while we
reviewed many options to offer different services in that location, the funding
to ensure sustainability was not secured. As a result, we worked with one of
our partner agencies, Community Living Thunder Bay, as they required an
www.optionsnorthwest.com
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accessible home. We partnered with them to utilize one of our homes for their
services.
OPTIONS also began an Intensive Support model of service last year for a youth
who transitioned to the adult system. This very intensive support model is new
to OPTIONS and we have engaged in a learning experience with many
community partners to support youth who are not only dealing with a
developmental disability, but also mental health needs and often trauma.
There is a tremendous learning curve with any new service provision and we
are grateful to the many partner agencies who helped us with this
undertaking. We are also grateful to the many staff who wish to work in these
new service areas; your commitment to our changing needs as an organization
is appreciated. Our focus over the next year will be to build upon our capacity
to offer services that culturally support Indigenous people.
Residential services are not the only area of growth in our organization; clinical
services branched out to develop a partnership with the
Thunder Bay Regional Health Sciences Forensic unit. There
are many people inappropriately placed on the Forensic unit
of the hospital and re-integrating them into the community
has been a challenge, due to their long hospitalization. One of
our clinical staff is working at the hospital through a
Purchase Service arrangement to support the hospital in its
efforts to find more appropriate placements in the community. Behaviour
support is being provided by our clinical staff to ensure success in the transition.
This is a new exciting partnership that is very unique, and we look forward to
continuing to develop this along the way.
OPTIONS continues to be actively involved in a number of committees and
endeavors in the developmental services sector; participating in meetings for
Transitional Aged Youth and Multi-Year Residential planning, Urgent
Response, Situation Table, Northwest Regional Centre of Responsibility, Ontario
Residential Agencies Network, OASIS, Provincial Network, Great Lakes Society,
North Community Network of Specialized Care, SEAC, DSCIS working group,
Coordinated Service Planning for children, Complex Special Needs planning for
children, Residential Placement Advisory committee, and the list goes on. ONW

www.optionsnorthwest.com
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has endeavored to participate in many initiatives to stay abreast of the
changes that are going on in the community and the province.
The Board of Directors also took on a large project that wrapped up this past
fiscal year. They updated and finalized new by-laws that were approved at the
AGM in June last year. This was a tremendous undertaking to review all the bylaws and update them to reflect the work of the board and the organization.
The Board of Directors were also approached to assist one of our partner
agencies. Superior Greenstone Association for Community Living was unable to
recruit an Executive Director when theirs
retired in May 2017. The Board of Directors for
SGACL approached the ONW Board of Directors
for assistance with administration of their
organization which spanned the North Shore
(Nipigon, Red Rock, Terrace Bay and Marathon)
to the Municipality of Greenstone (Geraldton
and Longlac). Our Board agreed to assist for a
one-year period and my role was expanded to
provide Executive Director support to the organization. ONW has previously
helped SGACL with financial administration for several years which is why
their board approached us to assist them. With the retirement of long term
employee/director Cheryl Duce last April, we asked Cheryl to return to
OPTIONS in June to work on contract for the year to assist in this endeavor. We
are grateful for Cheryl’s assistance in the district with this huge effort and for
the help from Carolyn Grgurich and April Richardson.
OPTIONS northwest also experienced another compliance audit in September
2017. We were extremely proud of the results and appreciated everyone’s
assistance in helping to make our operations compliant with the legislation.
Compliance crosses all departments of the organization; direct support, finance
& administration, human resources, and clinical services. Without the
teamwork of all, we could not achieve the excellent results we have.
We once again worked with Willow Springs to create beautiful artwork for the
Christmas luncheon. The December 2017 luncheon saw one of our largest
crowds ever with over 200 people in attendance, including staff, family, and
people supported. The workshops are always enjoyed by the people we support
www.optionsnorthwest.com
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and this year’s creations of wreaths, star ornaments, and wooden trees were a
beautiful addition to the Christmas festivities. We were also chosen by TBAYTEL
as a recipient of their 12 days of Christmas project. Their volunteers attended
the luncheon, bringing gifts to the people we support. This was a special
surprise for the event, though not to be outdone by the arrival of some other
special guests bearing treats for all. OPTIONS offered the luncheon with no
cost this past year, recognizing that budgets for those we support are limited,
and felt this was a nice gesture to all.

The Spirit of Christmas Committee was once again alive and well within the
organization. This past year saw the highest request for people in need of some
Christmas spirit. A small committee of OPTIONS’ Cumberland staff purchased
clothes, food, gift cards, etc. from funds raised within the office at Cumberland
staff meetings. These proceeds helped support 19 people who needed a little bit
of cheer. The generosity of many brightened the lives of 19 people.
Appreciation to all employees was expressed throughout the year with
monthly draws for gift cards to say “Thank You” for everything you do each
and every day. One hundred staff received prizes from the random monthly
draws. Congratulations to all.
www.optionsnorthwest.com
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With the implementation of Bill #148 and changes to the Employment
Standards Act on January 1, 2018, our sector, and anyone employing staff, will be
impacted. The Bill became the Fair Workplaces, Better Jobs Act, with changes
to occur at different intervals during 2018 and 2019. The impact of these
changes won’t be known fully until we are into the next fiscal year, but the
Ministry of Community & Social Services has made promises to assist agencies
with the financial impact of the changes. The Provincial Network of
Developmental Services Agencies advocated strongly for support for our
agencies as there have not been base increases to budgets in 10 years.
Another big change for our organization and for the agencies in the North is
the decommissioning of CIMS (Client Information Management System). The
Ministry of Community & Social Services decommissioned our database and we
had to search out a new one to meet the needs of our agency. Thanks to Lisa
Maki and April Richardson who helped us choose AIMS to fulfill these needs.
Training and orientation will occur in the new fiscal year to move us forward
and transition our files to the new database. A team from our management
group is working diligently on getting this up and running.
OPTIONS has changed and developed over the last year in its infrastructure.
With the influx of new individuals, we had to look at the types of support we
need to meet the needs of our services and the necessary staffing to make it
functional. As a result, we implemented several changes and hope the new
organizational chart contained in the report better reflects the work of the
organization. Other changes have been seen with the retirement
announcement of long term employee, Carolyn Grgurich. Carolyn has been with
the organization for over 30 years and has seen the organization move from
the institutional setting to the community options we now provide. We
implemented a name change for our departments, moving from Personal
Support Services, Personalized Living Services, and Community Engagement to
simply “Community Services.” All the changes took effect April 1st, so the next
fiscal year will be an exciting time, finally settling down with some consistency
in names of services, and titles of positions.
P

P

As an agency, we are truly fortunate for the many people who help us achieve
our goals and to live our vision: Dedicated to respecting the right of people
to live life their way. We value our many partners and relationships helping
www.optionsnorthwest.com
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us to learn to do our work while respecting the people we are trusted to
support. We could not “branch out” without the help of;
• The people we support and their families; your daily interactions with us
help us learn how to provide the best support possible
• Our direct support staff and clinicians who provide excellent care and
support to the individuals in our agency
• Our union partners: UNIFOR and ONA
• Our partner agencies in the community and the province
• Our children’s services partners who work with us to transition youth
into adult services
• Our funders; the Ministry of Community & Social Services (MCSS) and
the Ministry of Children & Youth Services (MCYS)
• Our Board of Directors, a group of volunteers who have committed to
supporting the work of the management team and the staff of OPTIONS
northwest
Personally, it gives me great satisfaction to have the opportunity to have my
career at OPTIONS. These changing times keep all of us busy with hectic
schedules, never-ending to do lists, and deadlines to meet. My job is made easier
with the support and help of the management team, past and present; Carolyn
Grgurich, April Richardson, Cheryl Duce, Kari Lavoie, Mark Beazley, Chris
Wiseman, Lisa Maki, Joanne Caron, Josie Vickruck, Donna Tienhaara, Nanette
Vester, Grace Caputo, Vanessa Schmerk, Shannon Vanlenthe, Alissa Pradal, Lori
McCoy, and Sarah Byzewski.
A big thank you to all of you for your support, encouragement and commitment
to making OPTIONS stronger for the future.

Anna-Marie Eckensweiler

Meghan Hanbury

www.optionsnorthwest.com
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Ornament
Workshop
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While enjoying the trails at the Marina,
Jen met a man and his dog and formed an
immediate connection with each of them.
Jen just loved petting the dog and they
always stop for a quick hi when they see
each other. Jen also enjoyed a game of
bowling with a group of College students
who thoroughly enjoyed her company.

Submitted by Vanessa Schmerk

Chris, who lives at Francis Street,
volunteered at Walmart on Arthur St,
for the Red Kettle campaign in
December. He had a lot of fun ringing
the bell and saying hi to everyone. A
few staff members stopped by, so he
got to see a few people he knew which
he found very exciting.

Submitted by Josie Vickruck

I like to go fishing with Nicole and Jeremy.
We have gone to Lac Des Milles Lacs with
their boat and usually catch Walleye. The
best part is eating what we catch. I sleep
over at Nicole’s the night before so we can
leave super early in the morning. I love
fishing and always have lots of fun.

Submitted by David Giba

www.optionsnorthwest.com

13
2017-2018 Annual Report

A Warm Welcome to our newly supported!
Ananias
Ananias moved into his new home at Nicholett’s Road in July
2017. He quickly fit in with his housemates and likes to goof
around with them. Ananias loves shopping for cassette
tapes at thrift stores and carries his collection around
proudly. His favourite part of the day is going out with
house and Passport staff, and getting his favourite treat,
pop! Ananias always has a handshake to offer and his
friendliness is a great compliment in his new home.

Bradon
OPTIONS northwest is pleased to welcome the first person to reside in a Home
Share. Bradon continues to live in the same home he grew up in for most of his
life with the people he is most familiar with. He joined OPTIONS late in the
year and we continue to get to learn who he is and understand his strengths.
One of his strengths and absolute passions is the arts. Bradon has an amazing
talent when it comes to drawing, painting and pottery. His attention to detail
is remarkable and he demonstrates it in a variety of artistic styles. Bradon is a
full-time student and enjoys spending time with his Home Share family, talking
to his biological family, and participating in community activities.

Dylan
Dylan has recently started receiving services through our Supported
Independent Living Program. Dylan likes listening to music, and spending time
with family and friends. Dylan is a very kind and caring young man with a
great sense of humour. One thing he likes about OPTIONS is that staff always
help him and are always there for him when he needs them.

Elizabeth
Elizabeth is a young lady who transitioned to OPTIONS in May 2017 in the
intensive support model. Liz enjoys swimming, biking, reading, writing,
drawing and listening to music. She spends time in the community and has a
recent addition to her home: her cat Henry, who is spoiled.
www.optionsnorthwest.com
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Joey
Joey joined the Collins family in September of 2017. He has
enriched his new home with his incredible sense of humour
and love for life. He enjoys going out with staff and with his
Passport workers to form new and maintain connections. He
continues to visit with his brother Elton in the community as
well as being entertained in each other homes. He very much
enjoys interacting with people and having their full attention
to communicate. We celebrated his 66th birthday with a
gigantic dog balloon and cake, and staff sang Happy Birthday
numerous times. He was thrilled and wanted to blow out his candles again and
again. He has many stuffed dogs that he calls Tippy that gives him great joy and
comfort. He has a love of Christmas and wearing hats of any kind. Joey has many
wonderful gifts, but his greatest gift is his ability to make people laugh and smile.

Maryanne
Maryanne is another newcomer to OPTIONS northwest, receiving supports
through the Supported Independent Living program. She is a very outgoing
woman who enjoys watching hockey and baseball games, going to dances,
swimming, and cooking.

Shawna
Shawna is new to OPTIONS northwest receiving supports through the
Supported Independent Living Program. She is a happy, creative woman who
enjoys doing crafts and taking care of her cat, Baby Jules.

Tyrese
Tyrese is an 18-year-old young man who came to receive support from OPTIONS
northwest after transitioning from the Children’s System. He is very
enthusiastic about connecting with his cultural traditions, activities and
healing opportunities. This is very important to him. Tyrese would also like to
obtain meaningful employment.

www.optionsnorthwest.com
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Situation Table Partnership

OPTIONS northwest participates in Situation Table meetings as voting
members, which includes an ever-growing number of 30 agency
representatives. The group helps people who are considered at high risk of
harm, victimization, or criminalization, and may not be able to find or receive
the proper services. The group grew from an initiative of the Human Service &
Justice Coordinator Committee to create a more proactive approach in
addressing serious matters in our community. People facing complex
circumstances can be referred to the Situation Table after all other resources
have been exhausted.
Participants and organizations across various sectors are involved, including
addictions, justice, mental health, employment, education, and social services.
The organizations work together to find creative ways to help. Individual
scenarios are discussed in a way that keeps the confidentiality of the person
intact. Action plans are developed, including short term responses, providing a
wraparound service approach and immediate intervention. The long-term
benefits are seen in the community by reduced crisis incidents, and people
getting the assistance they need.
Submitted by Lisa Maki

I volunteer once a week at Roseview Manor selling Nevada
tickets. I really enjoy it and have met a lot of people there.
I am looking forward to volunteering every Wednesday
during the summer at “Live at the Waterfront”. If you see
me there, come and say hi!
I am also looking forward to having fun on outings with my
Passport Funding.

Submitted by Dawn Hamilton
www.optionsnorthwest.com
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On June 14, 2017 Ryley graduated from the
Community Living Program at St. Ignatius
High School. He participated in a morning
mass at St. Patrick’s Cathedral with his
class and their family and friends and then
walked across the stage at the Community
Auditorium to receive his diploma. he was
also presented with ‘Laura’s Award’
recognizing outstanding achievements and
contributions to his school. Proud big
sister, Georgina, and best friend, Melanie,
shared the day with Ryley to celebrate and
cheer him on. Congrats Grad!

Submitted by Melanie Dorfman

You may know me, I’m Sandra. I want to
share with you what I do on Wednesday
nights. I go to a music jam at Vickers’
Heights Community Centre. If you like
music, you should come! The people are
really friendly, and we have a rocking
good time. We grab a coffee, sit back, and
listen to a variety of musicians every
week. They are even helping me to learn
to play the tambourine. If you are
interested in coming, just give me a call!

Submitted by Sandra Fata

www.optionsnorthwest.com
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Coordinated Service Planning offered through
the Community Resource Team

Coordinated Service Planning (CSP) is an exciting new initiative that brings
together the Ministry of Child and Youth Services, Ministry of Health and the
Ministry of Education to help coordinate services for children with multiple
needs and their families. Being involved with this service will enable families
to have one main contact, which is their Single Plan of Care Coordinator. Early
May 2018 will see the launch of this new service for Thunder Bay & District.
Within CSP services, OPTIONS northwest is one of the partner agencies to the
lead agency, Children’s Centre Thunder Bay. Our agency has committed
resources to serve a small number of families under our children’s behavioural
service budget. The Community Resource Team at ONW is very excited to offer
families this support and to collaborate with our community agencies to help
Submitted by Liz Tod
improve services for children.

Hi, my name is Cathy. I love to go grocery
shopping with staff that support me! I push the
cart around the store, help pick out items from
the list, and get a few things that I like too! I also
help unload the van and put groceries away when
we get home. My favourite job is finding and
putting away the Enviro-bags. It’s a lot of fun and
I’m tired when I get home because it is a lot of
exercise! Grocery shopping: I love it!

Submitted by Cathy Allen

www.optionsnorthwest.com

18
2017-2018 Annual Report

www.optionsnorthwest.com

19
2017-2018 Annual Report

Staff Appreciation Monthly Draw Winners
2017-2018
NAHID ANEE

MARK BEAZLEY

ROB FRANCIS

WARREN VICKRUCK

SHIRLEY ANN BOUDREAU

JOANNE CARON

JENNIFER COTE
JENNIFER ADOMKO
JESSICA ECKENSWEILER

NANCY KNIGHT

TAYLOR LAMOTHE

ANNETTE PUGH

CRAIG ROGERS

WAYNE SMITH

JENNY TARANIN

EVA LOWE

BARB MCQUEEN

JAMIE WARD
COURTNEY FIORITI

LISA MAKI

LACEY ANDERSON

JANET BERUBE

LILLY GIFKINS

APRIL RICHARDSON

KEVIN GVORA

NANETTE VESTER

LIZ TOD

RHONDA SALATINO

AMY MCCORMACK

KATHY ATKINS

MIKE BEYER
BRITTANY FAVOT

CORRINE CECI

LUKE DOYLE

RHONDA JOHNSON

MONICA PARROTT

VANESSA SCHMERK

CAROLYN GRGURICH

NICOLE OLEKSUK

CURTIS ARMSTRONG

MELANIE BENHAM

LISA COCCIMIGLIO

AMY MASSALIN

MELISSA SPIVAK

MELANIE DORFMAN

CHRIS WISEMAN

BRYANNA LUND

SHANNON VANLENTHE

RACHELLE BROWN

ROBERTA WOLCH

MARCIE HURLBERT

MICHAEL CHEUNG

AMANDA RADL

VERONIQUE FROST

Congratulations to all the winning
staff members in 2017 and 2018
www.optionsnorthwest.com
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My Fur Baby
There is this little grey and white Coon cat in the city of
Thunder Bay and his name is Henry. Henry was a stray
cat that resided at the Humane Society for a couple
of months until I, Elizabeth Roundhead, found him.
Henry was sitting in a cage and my workers from
OPTIONS and I asked if we could see him in the
playroom. It was love at first sight for the both of
us. We had fun playing with him and I immediately
filled out the adoption papers. They approved me
right away, but I had to write up a proposal to
OPTIONS and then I got him! My workers went and
picked him up the day it was approved, and the
funniest thing happened on the way home. He sat on
one of the workers’ lap and he took a poop on her! They
had to throw it out the window. When they got home, he hid under the bed
until I got home, then we played for a bit and had some cuddles. I made sure
to buy him food and litter right away.
The first day and night went well. The next day, I gave
him wet and dry food. He is a picky eater, but he got
used to the dry food since I wouldn’t give him more
wet food, so he ate the dry food eventually. Every
now and again (almost every day) he gets human
food. All these months I have had him, he’s been
spoiled, and he fits right in to the household.
Shout out to my fur baby Henry!

Submitted by Elizabeth Roundhead

www.optionsnorthwest.com
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Spirit of Christmas
On
behalf
of
the
committee, we want to
express our sincere thanks
for everyone’s generosity
toward our Spirit of
Christmas campaign. With
the financial donations
throughout the year,
anonymous
donations,
and items left in the bins
in the kitchen, we generously filled bags
with goodies for 19 individuals this year.
We have received feedback in previous years that a gift from OPTIONS’ Spirit
of Christmas is often the only gift some get. We wrap every item individually,
so the recipients feel like they have received more gifts than ever before. It’s a
little thing but it seems to bring people joy.
The Spirit of Christmas is not only gift giving. We
know for many who have very little, these gifts of
food, Christmas treats, warm scarves and mitts, and
other items bring beautiful smiles to the faces of
those who receive them.
Thank you to Mackenzie, Brittany, Lisa, Jessica, and
Carolyn for all your work shopping and wrapping all
the gifts. Nineteen is a record number of recipients
for our Spirit of Christmas campaign and we feel so
humbled to have fulfilled such a need. Special thanks
to Laura Salini once again for her generous donations of scarves. Her hand-knit
creations bring warmth to many.

www.optionsnorthwest.com
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Trip to Toronto with Passport
Joe and James with the support of Sherry
and Shannon flew to Toronto July
28th – July 31st, 2017. This was a
jammed packed 3-day adventure
full of fun! After getting settled
into their hotel Joe and James
enjoyed supper with a view at 360
The Restaurant atop the CN tower,
purchased their hockey tickets for the
game, and explored Dundas Square.
P

P

P

P

P

P

Day 2 was filled with just as much action. The morning was spent enjoying
the aquatic life at Ripley’s Aquarium and taking the Toronto Harbor Water
Taxi.
On day 3, Joe and James watched the Toronto Blue Jays vs Los Angeles Angels
play at the Rogers Centre.
It’s not every day that two roommates get to enjoy each other’s company in a
big city, doing everything they could have imagined! A special thank you goes
out to the Passport Support Staff for offering their time and ideas to make
this a great experience for James and Joe.

Submitted by Sherry Boudreau

www.optionsnorthwest.com
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Cumberland Shenanigans

www.optionsnorthwest.com
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Forensics Partnership
In August 2017, the Community Resource Team entered into a partnership
agreement to provide Positive Behavioural Support Services to the Forensic
Mental Health Program at the Thunder Bay Regional Health Sciences Centre.
Approximately 25% of the people currently residing on the Forensic Unit have a
diagnosed Developmental Disability. This partnership opened
the doors for a behaviour clinician to work within the setting
among their large interdisciplinary team for the first time. An
outstanding rapport has been built with Nurses, Social Workers,
Psychiatrists, Recreational and Occupational Therapists, and
most importantly, the patients.
Adding a behavioural perspective from the Developmental Services field has
allowed staff within the Forensic Unit to adapt their approach in caring and
supporting people with a Developmental Disability. Positive interactions, skill
building, and behavioural support strategies have been an excellent
complement to the array of programs and opportunities currently accessible
through Recreational Therapy, Occupational Therapy, Social Work, and other
community supports.
Combining OPTIONS’ Mission, Vision, & Philosophy with a medical model of
care, while providing Positive Behavioural Support, has been a unique
experience that continues to grow and improve. We are excited to continue
learning, making positive change, and building relationships through this
Submitted by Amy Massalin
partnership.
I’m excited to have Passport Funding
because I get to do lots of things that I
enjoy. I go to BINGO, and I’ve been fishing
and to the movies. I have a very good
friend that I enjoy spending time with and
have made other friends at my crib group.
I am excited to be cancer free and healthy!

Submitted by Deb Stewart
www.optionsnorthwest.com
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Staff Recognition
Congratulations to all staff members who celebrated a milestone year of
service with OPTIONS northwest. Thank you for everything you do daily!
Helen Zawacki

Shannon Circelli

Kari Lavoie

Pam Stefanato

Tammy Horncastle

Kristi Green

Mike Cambly

Tori Groves

Donna Tienhaara
Ted Coupal

Stephanie Cavezza

Rhonda Perzan

Cathy Shawayahamish

Jenn Boress

Lisa Coccimiglio

Orysia Romaniuk

Michelle Ahtila

Marcie Hurlbert

Michael Cheung

Joe Desantis

Chris Wiseman

Suzie Crocker

Shelley Prystanski

Erin Hemsworth

Connie Varga

Bonnie Ketchum
Christy Tienhaara

Sue Chondon

Melanie Benham

Jodi Podlewski

Cindy Paquette

Darcy Magnabua

Jolene Finnie

Brenda Kainula

Kaitlyn McFall

Mal Tassone

Terri Lacey

Lilly Gifkins

Alana Tino

Sharon Boyes

Vince Tropea

Tara Falk

Terry-Lynne Chesterman

Donna Gillis

Leigh Neilson

Congratulations to our Retirees!
Brenda Fidler

Cathy Shaw

George Saarinen

Ellie Hogan

Catherine Britton

www.optionsnorthwest.com
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I have been able to go out more with
Passport Funding. I have been able to attend
many plays, movies, and events in the
community. I am very excited for my
upcoming trip to Grand Marais with my
Passport staff in May.
I enjoy spending time at my sister’s house
but, unfortunately, her new house has too
many stairs and I cannot access it, so I have
been unable to visit. She enjoys having me
over as well, so she built a ramp to make her
home accessible to me! Now I can visit her at
her house at least once a week.
My honey comes to visit me at home every
Friday which I look forward to each week.

Submitted by Sue Lambert
I lost 90lbs this last year. I love my home,
it’s beautiful. I like my job because people
are nice. Jules is my cat and I like taking
care of her. I get to talk to my sister on
my tablet and we get to see each other
again. I am proud that I know how to cook
on the stove all on my own.
I keep my house nice and clean and very,
very tidy. I make my own crafts at ILRC
and at Ican, they put out beautiful things
like crafts.
I make coffee all on my own with no help
at all. I am very proud of myself. I feed my
cat all on my own. I love my cat, friends,
family, and my roommate. I like staff.

Submitted by Shawna Leigh Sinclair
www.optionsnorthwest.com
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Update from Skyline
Hi, Darlene here. I can’t believe another year has gone by. Let me
catch you up on what’s been going on at Skyline.
Let’s start with the important stuff – like parties! Although we
like to make a big deal about everyone’s birthdays, we
celebrated two special ones in the last year. Gordie turned 50
in July and David turned 65 in February. We also held our
annual Christmas Family party and had about 30 friends and
family help us celebrate the season.
Though there is nothing like a good party, we have also done a lot
of other cool stuff. I joined the Community Connections
Committee and we did a small food drive in the downtown
area and donated to the Dew Drop Inn. It sure felt good to be
able to give back to my community. I go to meet some
awesome people at businesses downtown. I was also able to
convince my housemates and staff to bake and decorate heartshaped cookies for the Valentine’s Day Drop-in. Everyone pitched in and we made
about 200 cookies. Billie and Gordie were on icing duty and I think there was a lot
of ‘taste-testing’ going on.
Gordie, Aron, and I are all fortunate to have Passport Funding. We have been able
to go out a lot more in the community and do some pretty amazing things. We
have gone to concerts and movies, bowling, dogsledding, and on a helicopter ride.
We celebrated another special event this year when Ruth retired from her job at
Avenue II. We are all very proud of her for working at her job for so many years.
I think that’s everything for the update – I can’t wait to see what’s in store for
next year. Thanks for letting me share a little bit of our life at Skyline.

Submitted by Darlene Gamache with Leigh Neilson
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Passport Update
This last year the Passport program has doubled the number of people
receiving supports. There have been so many creative opportunities for people
to enjoy including:
Swimming
• Dog sledding
• Excursions to
• Elf the Musical
Centennial Park,
• Fishing
the Conservatory,
• Wacky Wings to
• Hockey
and Vanderwees’
play arcade games
• Baseball
• Valhalla Christmas
• Trips
• Paint Nites
lights display
• Ice skating
• Concerts
• Plays at Magnus
• Movies
Theatre
• Bowling
• City bus rides
• CLE
• Monster Trucks
• Country Fest
• Canada Day at Fort
William Historic
Park
• Stock Car Races in
Nolalu

Special thanks to all the Passport Staff for everything you
do - for always being creative and flexible; open to new ideas
and inspired adventures

www.optionsnorthwest.com
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I am an athlete with Special Olympics
Thunder Bay. In July 2017, I flew to Toronto
with my sister to participate in the Region
of Peel, ON in Track and Field events. I was
proud to bring home many ribbons and
medals in running, relay, long jump, shot
put, and javelin.
In February 2018, my sister and I flew to
Pembroke, ON to participate in
Snowshoeing. I won a medal and some
ribbons.

Submitted by David Giba
Chris had a great time in Montréal with his sister Dorothy and his brother-in-law
Craig. The three of them saw many of Montréal’s hot spots and top tourist
attractions. Some of the highlights for Chris was seeing all the animals at the
Biodome and the different insects and butterflies at the Insectarium. Chris,
Dorothy, and Craig dined at some of the best eateries in the city. Chris especially
enjoyed Montréal’s iconic smoked meat sandwich and some of his favourite
desserts, like ice cream and chocolate cake. Chris says he liked seeing all the
people on the streets of Montréal, walking around the various shopping centres
and boutique stores and he really had fun riding on the Metro. Whether Chris
was relaxing in the posh hotel they stayed in downtown or walking rue SainteCatherine while sipping on a cafe au lait, Chris loved vacationing in the city. He
cannot wait for his next big trip and the adventure that awaits him!

Submitted by Chris and Dorothy
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Helicopter Rides with Passport
Several people got to enjoy going for Helicopter rides this last year. WiskAir
accommodated people so they could go on these spectacular rides for 60-90
minutes each time. The helicopter took them to see breathtaking views of
Kakabeka Falls, Lake Superior, and the surrounding islands, Mount McKay,
and the Nor’Wester mountains. Everyone who got to go had an amazing
time!
Submitted by Vanessa Schmerk
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Blue Sky community Healing Centre Partnership

Blue Sky Community Healing Centre is a recognized cultural
and spiritual provider located here in Thunder Bay. Blue Sky
empowers individuals to believe in themselves and, in turn, pass
that on to others within our community. Beginning as a small
organization, Blue Sky welcomed participation from people of
all walks of life. They follow traditional Anishinaabe cultural
practices while keeping up with contemporary practices like
participating in teachings, gatherings, and ceremonies. Keeping
a contemporary approach to teaching allows everyone in the
community to participate and get a deeper knowledge for the Anishinaabe
cultural practices.
With new services and supports being offered by
OPTIONS northwest, Kari Lavoie explored
different training opportunities such as Diversity
Training to enhance employees’ skill sets.
Employees were invited to attend four
presentations at Blue Sky Community Healing
Centre outlining the most important Anishinaabe cultural practices.
The four presentations that employees attended were:
• Introduction to the Indigenous Community • Anishinaabe Cultural Practices
• Improving Diversity Consciousness
• Relationship Building Principles
Through these modules employees learned the significance of sacred items and
offering gifts, and participated in smudging and sharing circle ceremonies.
Employees also learned about the four sacred medicines, the medicine wheel,
and some brief history about the Anishinaabe Culture. Blue Sky’s teachers
provided a very welcome and open environment for everyone to ask questions
and engage in helpful dialogue. OPTIONS northwest looks forward to our
continuing partnership with Blue Sky Community Healing Centre.

Submitted by Brittany Favot
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I celebrated a milestone birthday
this year. I turned 60. I had
supper at Swiss Chalet with my
brothers, Clifford and Joey, my
sister, Connie and my stepmother, Paulette. It meant a lot
to me to have my family and my
girlfriend, Maureen, there.
I have also attended many events
including Johnny Cash & Daylin
James’ Elvis show with my
brother, Joey.

Submitted by Elton Hatfield

Shawna and Maryanne enjoyed their annual camping trip to KOA.
The ladies get to participate in the KOA’s Christmas in July event as
there are many fun activities like a meet and greet with Santa, a
sleigh ride, and Karaoke night. Shawna and Maryanne love taking
dips in the pool and making s'mores around the campfire.

Submitted by Lori McCoy
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Thank you
To the people receiving services from OPTIONS northwest, their families,
staff, students, volunteers, and community partners:

It is our privilege to support and partner with all of you!

On behalf of management and
Confederation College, thank
you for helping to support and
mentor future D.S.W. graduates.
As you are aware, OPTIONS
northwest hosts student
placements from the College. It
is a wonderful tribute to all of
our staff when the College sends
a Certificate of Appreciation
acknowledging your efforts
with their students. Your
support of these student placements is much appreciated. Thank you for your
participation, support, and teaching of these students. A job well done!
43T

An enormous thank you to everyone who submitted
photos and Anecdotes for this report, and to each
person who participated in OPTIONS events
Throughout the year. Your beautiful smiles and
uplifting stories make this report something
special to share!
Thanks to Melanie Dorfman for her creativity in compiling this report
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The best part of my year living at
High Street is I got a new job at
Evoke Salon. I help clients and my
boss, Brian, and I make coffee for
people.
I get to see my family more and I
love living here.
I get to go bowling with Jimmy and
he comes for supper at my house.
I like my roommate.

Submitted by Maryanne Zuchkan

Charlie and Ronnie flew to Toronto
August 16th to the 20th of 2017. While in
Toronto they enjoyed lots of
sightseeing, ventured up the CN tower
and caught a Tampa Bay Rays vs
Toronto Blue Jays game. Both Charlie
and Ronnie reported they had a great
time. I know everyone involved in this
planning process including Charlie
appreciated Ronnie`s last minute
availability to take Charlie on this trip.

Submitted by Vanessa Schmerk
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Partnerships, Memberships, & Committees
Internal Committees
Respecting Rights & Preventing Abuse for staff and people supported
Residential Policy & Procedure
Emergency Preparedness
Community Connections
Local Network Advisory
Partnerships
Joint Health & Safety
Ontario Independent Facilitation Network (OITN)
Palliative Care
North Community Network of Specialized Care
Rights Review
Blue Sky Community Healing Centre

Memberships
Chamber of Commerce
Diversity Thunder Bay
Great Lakes Society
OASIS
OADD
ORAN
DSAG
OHA

HANDSTheFamilyHelpNetwork.ca
Willow Springs Creative Centre
Northern School of Medicine
Crisis Prevention Institute
Lakehead Public Schools
St. Joseph’s Care Group
Confederation College
Lakehead University
Thank you to all
the dedicated
staff who
participate on
Internal & External
Committees

Your commitment
exemplifies the values
of OPTIONS northwest
and enhances not only
our day-to-day
operations, but also helps lead our whole community toward transformation.

www.optionsnorthwest.com

40
2017-2018 Annual Report

Acknowledgments
Board of Directors
Meghan Hanbury
Sheila Waywanko
Anna Gosselin
Karen Kemp
Patricia Maxton

President
Secretary
Treasurer
Vice-President
Director

(missing from photo: Karen Kemp)

Management Team
Anna-Marie Eckensweiler
Carolyn Grgurich
April Richardson
CONTACT US
Cheryl Duce
Mark Beazley
Address
Kari Lavoie
95 N Cumberland St.
Lisa Maki
Thunder Bay, ON
Chris Wiseman
P7A 4M1
Alissa Pradal
Phone
Vanessa Schmerk
(807) 344 4994
Sarah Byzewski
Grace Caputo
Fax
Joanne Caron
(807) 346 5811
Lori McCoy
Donna Tienhaara
Shannon Vanlenthe
Nanette Vester
Josie Vickruck

Executive Director
Director of Human Resources
Director of Finance & Administration
Director of District Services
Director of Community Services
Manager of Community Engagement
Manager of Community Services (CRT)
Manager of Community Services
Community Services Supervisor
Community Services Supervisor
Community Services Supervisor
Community Services Supervisor
Community Services Supervisor
Community Services Supervisor
Community Services Supervisor
Community Services Supervisor
Community Services Supervisor
Community Services Supervisor

www.optionsnorthwest.com

41
2017-2018 Annual Report

Financial Audit
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